INTERNATIONAL RESEARCH JOURNAL OF
MANAGEMENT SOCIOLOGY & HUMANITIES

s

IRIMSH

ISSN 2277 — 9809 (online)
ISSN 2348 - 9359 (Print)

An Internationally Indexed Peer Reviewed & Refereed Journal

www.IRJIMSH.com
www.isarasolutions.com

Published by iSaRa Solutions


http://www.irjmsh.com/
http://www.sphert.org/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

sio < faarl—gs T 3ix Jrai==T

(T SREARY B B A USHN)—Y6—138—139 YUH HIDHRUT —2013, @IS
gP1eH, A3 feech—2

selTel YFI—MT RARI—J—81
IE-Y5—126

Si0 gza- RiT—SU=TH ST HIAATE—YB—53
selTel gYdel— YT <RINI— Y5108
qEI—Yto—144

9é-Y=5—198

IE—-J6—190

9E-J6—195

Ié-Y5—279

TE—Y5—281—282

sfo ¥eRel is—R2=l Su=Imaye saaiaT—yso—254
#frelrTel YFel— T RARI—YS5—318
Ig1-yt5—327

2—Y3-330

Mellel  YFel—dbIGa—M  S@N° B yrErddr— RISl DHel
gHIeA—g faeell—2
gio(vHosSio faar)
foarmea—fa=h
201090 TdTd D21
fIeafaenaa—aReR, diSi—Tgara

246001 (STNIEUS)

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 231

www.irimsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

RATRad Al A AT 3R ST AREv—Haed (THHRar & fa¥y | )
ST, IRTYr It

AMEHIA A & 79 DI UGS I Ry e fed 2 g1 1. e & ufa w4
BT FIY AT B UMM A AT B | 2. IRMEH IR W Fed A R WAl B
fg Aa wadar s et e el R oenfia W&z | [RIakad geeal H
= T a1t FaRi @ R § el SR el 71 ofdd amifaeiie
BTl Td URGT YTSTOT I, TTH ATNIOT G, Iy anfe fafdy drell # folad e
BT AT B A TchI IUDRVN & AR TR RIS U A T 3 |

3. 39 9l H et @ Ay oaR, YR, I, AS—dooll, ATy, ST =,
T, Uifelel, Yo M WR g+ faumsl &1 9gaar (fedl & Rads, ugy qfin,
AT & el oTfe) &I a9 SIT&T Aayul AMT T & | 4 8Tellfh 9 & U491
A UHeH g dAdG SHB, UM AT TSl Fooll dlel Agd JgarS el B!
HfcT T olfbd AR H SR Uidl H T3l IMI WX IAeT—3TelT
A ¥ ST—3TelT YRIATad el - @Il Gals & SR A TR U DI
@ 2| 5. STH IRNR UG RRIATE & W Ieold B WIS 2 |
gl YRIATCID] b1 g R RRifAed (Wie?)) R f[qd=e &=ar & 981 o dfeh
I AT eI [Afdy Rufel § I3—a7 Il wfed Jddl SeaRal o
SH AW UF W TS g H IRM &1 g fhar o <@ 2 O S|l ST ar sd
U gl § 918 Sl arell fEdwett, |l Hooll, SAAfy wuidd, wdid s
DI TH Tkl YFBIRAT BTl BT MR A Ahd 2 | 4 THR Ry ardh wwgan
H Ulg g Qg BOlR el &1 Ay PR UbR TG wUDHd § BBl BN

T8l d& QRIdTcad Fargdl dI 91d 8, Rd H RIdlcad Fargdl H SRE—oig W)
el el @ qo9 (|aem, gawis) fedt & ik (goafdn) iR gag (Fredt &
IeX) el 2| g TauIaETd ¥ $Y & & fog A9 7 e e & 69U &R
Ao @ g @& oy gewisi &1 i g9 6| ove aRaal | Ase
T Y6 IR 2 | O SR URTH &F H UiF FolR Sl 44 bl & 916 9
HEHIUSl & YUY UK U & | Sl IRA H SUae Amraad & | 7. RRiAes &
IR H FYId: Ig YrAAaH UL G © | ST A Bl H s9d AT QR Al
ffem @ FraT T 1 sl @ 99 999 @ derl IEhEeTd H Ed faRy |
yIfad g8 | gotem ¥ fafdy gaR & gguvs A faftre 21 W w— <=0 & faffa
fpar T © SR HUR ANl IUBIv Y 21 8. 39 QM SRVl W urEE RRifies
I @ fAgadr @& e fad g dWmid 89§ gevvsi & UrEiad el

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 232
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

SIfeae &3 A fiel 71 3= yeR wvmpes ¥ sifafal¥re iy gevve e 7
g AR I 7 | 9. Ry wvaar # fied) a1 qfii, ad=t oik Raaisi o
=4l BRd 8Y B RN & A9g Ugiadl &1 A deol & o) Adhd o | R
A gl fedt o uidt 9fd urd g8 O oigd 9 el @ 9 g8 A9 U g3 |
Wl 3R AlEuGs! ® Ukl | T HI AR T8l el g1 S TdR
IRE ¥ 40 T qd H Rerd sfeermsdl daxime 9 el o g+ o Rad=r el
A fiad 21 o eRamT & RER R § Rerd afarel & Aua AT § Teat iR
URA] BTt @ ANl H ST BT 941 AT &1 TAT {B ofg AR Ffcrar el 2|
10. Wmﬁﬁﬁqﬁﬁﬁzﬁﬂwﬁwwﬁﬂﬂsﬁ?wm
| BSWT & qa-l R oG |l UKl Y €| I8 W UK |/B Faidl W AT JAThicrdl
Al fewrd <<t 2| Ald @ e @ §8 oy goHkha el 2

TSUT AT eRARA B FANT B 9 QeI a4 ¥ @ o ¥ 11, 3 Rig
RN BT AT HEAHRIAT T8 T I eV & | A T 2500 JE¥ I ¥ © |
S U AYAIGR AT TR | FeR R Uy =7 vd fofd Sbivl & | safd
IMIAHR W bad oIl Ibivl g | 12. Je=I R AT BT 0T DHaa (g Iqe &
Il WX BT 2| Tgael &I U M B gav R OIF afSATd Uq U ASell &l
for g1 gam 2| uE fdl Amifoe Auar &1 welie @1 |ddr | Ry I &
Tl B Ges W U A @ 9ol A Ul goAdr @ fF I @ et & qdm
T H fAger o | el geE § gRR @ @ & 3 o T8 faar 21 fag
gl B! Fae AR IMMBR A Ah Ybe BIdl 2 fb 9 AP W & ¢ d o 3R
IT ST ST Sl AT | qa+l R ey 1 & Sl off | 941 & Ryara 39
Bl H FER (Ue) Fed @ ged (Feraw) W 991d 9| 39 983 R Ry Seeral
@ Ul I Tb Ul T8 T Wl © | R Al gevl A S I~d s DI
& YRy fHerar 2| oA ¢ b muiRe MeM-9e™ & foy dor adisl & %U

AR B Oy TH-URERT e R o e B wd ¥ B o
ST & o | 39 IfmRfYS Harg dF (TIeTRAT) &1 Uh Ae@qel uet A Wahd g |
U BTl W $9M T H HHBR, argeR, grRiiaid & Rredl A1 a9 arel, RaclH
qred, ﬁ?ra%g%(éﬁaﬁa)mﬁmﬁmﬁw?w&aﬁa%‘lwﬁmw
IS & ART bl WR g1 AT 9 Bl GaArosl bl IWIRT dRd o | Rl
A0S BT TN A Ugel ¥ UNIore ol o 8 fbar o1 | 14, <ifdb Aved
AT & YAAgE Dblel § WIGYRI (ERATOM) I FHa, Blel T AR [T Bl
B B gfedi Mol & @ b B A B FEd w96 Nt e 21 =i ave
BTG | Blel I B A o ST (Fred) A o g8 2| [oNd & aAlgd |
Dract e BT TN g3 2| 399 URR & Hed IX &l AT DI dR8 BN
AT ST AT| 15, IS [IORAE) # d gdl A &1 991 ((har) W e

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 233
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

g | foraa! gor AlgTares! § el W0 &) d § 3R Fad ¢ |

BT H St & 99 @l & ed e & 99 R gl dUs B BMY W
et 21 16. 39 SSTERVI 9 W BT © b dcplal A § fAedl &1 SuanT
fafde TR 9 ARSI, 8¢ ST USR], §o a9 & 3farar forfy afet #
BIAT AT| U FON YFDR DI A8 dchlelle HHABR 30 Jig DIeld d HMISID
eqre] Bl Hadbell (RIRTMAE) H IDHI BT TR HRAN o |

U HES WA T8 FHET S AHhdl § &b M & g9 99 drel urd =Eiar &f
JUSH H UlcH B8l Sl 2 | AT | HeAThid g9 Bl ARIATT Pl Sl & | 98l
el I IUSl Uy 3Gl Bl ARIged $Hel Sl & | 9Rd & (g &3l & qe} &l
APl & IR H YRIdTcad RUC U & | §71 AHUMNOMD ARl Dl YAt
# Arfore Rafadl & emR W yga @ T2 | Afes Rakasdl 7 I8 W™ ura
THY FA3d, Sre—drd iR FRIa agR geHvel & JaMcId AT & ugdrd $4
g @ fatre fowl @ MR R 39 &3 &1 MuRe w1 J8aR 99T | 39
UHR B8 Fahd © [ R § o afeld ARpia &1 HRev—|ad= & @l
AT % W B [IEEE & 2| I I |l Al 9 s1ee A el wR
faf¥re geR & Idv o< gY 2| R T Ry ad @RI @ Sxaefa o A
I ® | ARG TS Uh ool Igelifia qgs €, R 98T 9 oA derer W
fers 3qd 21 v RfEa gdql a%’rwfpm @ 91C Bl UG ol Jewvel Bl 3R
q F R ¥R 9ISl 9 AYpy ol ¥ | STk AR H SRAT 9o Hud
T Tt # fRfd g gevel @ erell @) 991 | e 8 Riawst 7 A
AR W IR THR B geuros Sxpfadl § affaxor fear g1 feer dfera faawo
1 TR T 1 17.

3. Ty R o 1 SBfa— SR Ty @ Afeal @& del W fAga AR
(FTERAYR) & 98 US (3TN 9@ w9 110 e fafed f5d W 2 <RemE ©
FU AT H GRADRY B 59 &Pl ¥ Y g3 | ISR H SIEQR qAqT A8 4
S Al BT FEH AT ST BUG 1—1 AR BT B |

9. Pl T A IGHIVS HEpla— UlRTH ITRUQY, o™, #eavey, fagR e
g ST | BN 2900 SHIYD H ST DI ARMAS ARAl b SHBT Hholld U
TAT 2 |

4. RIFT R eTe E¥Gia— ST 9Rd & BRI9 30 WM B Fgars § el I
T B THBER B | FHE BIH e § R qOAi BT SMUR BT udall © | 18.
S SR B I 98 & JAER W HSET &7 JorEdn § gqed 1 RRIAa )
Al 99T ST B |

T ST Blel Uiforel drell JguIve E¥pfa— Wa¥ Usel d&Riar H 1930 H 6
ARy fiel| 3@ d& SR ulRe®  # dealRren & e H didd iR < H
IR (AERTE) % S¢ BoIR ¥ IR WM R 39 WP &I Ugad 8 Uy
=

e & il & fog a8 kg @1 919 7 & e ae fafdg a&b=

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 234
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

APl B Ugard aodl F DI S Rl © | HERTE b gforar foTelr § Hareiar | h
0 @1 faRwar 98l & o W $lel R—Fd g9 2| Safd Aredr |9vs & 94
AEUNIOTS JeHTve] H Icptead AMT AT & | YHIRIUCH 3R YR ([OIRI) AP
fret & HuIvs gewWl & el W Pief R qqHre & Faed 8| @ifd fe g%
TAGIT W TIAT 8| 3[A® S& dHHAR mldmwww%‘lm STTd
BT & HIHIUS AT IR Bt =T & TAT 37! grae G a7 TaHS Ied
2, 39 W A T B TS B Ts T 20. 39 YR Ay qmumites Sxpioal |
RIS ¥ Hafd B q2l &1 oD 0T a3 & fdg N oy o &t
v 99 |9&a | 9Ra ¥ ey @l W G | Je9vsl & Hdg H B
HEIYUT 2T UR UehTel STl Sl & | HERANG H TaUNIhleld WRI & IRMS
TROT H AHITS JURYT T | DIl S8 (QgEce) doq T4 W Red T I8
TIUTHTOTRTA HH TROT H SXAIT GAToSl H o1 &I qAT BT JANT Tl © | 21,
solTeare fawdfdenerd & YRIAGl 7 AN A0Sl & Galg H #ed UIvobleld WK
W FEHET geurrs 3 | fagHr & Araar @ 6 Ao Avel & gevs WER
& e Wt ¥ W ¥ 22 RER @ RO R ¥ Rerd R W qumTeTe=
fRI>a gevs el © 1 93uEl R O & ¥ & R 91 Wil 8¢ 9hd & &M
e 9T gV 2| U8 US fafdne daiie &1 B aRMe giid 8 GhdT B |

FAlch & TR A B3 UPR & JgIvs el © | RN FoelRa (e Bre)
qoAl PO (PTell Uiferergeh) W | g YT § U Jeurvs dig Td & <1d
R AT 2 T % I W Wa I EeR B TE 2| STIR H qred |
U JGHIUS] B JagIal SSWT JaHTvsl I Bl Sff Fahdl & | I8l | ura Al &
AUE TSWT ¥ U g9 Hu13ll H TR IR & | §4I ThR TR (1) &
UT HATISl H QTel, TeARAl, s M W e ferdr 21 23. Jrege an
TR &1 AIBICRT & GEHIUS RHY ARIAT ¥ JelcAd eI & oy ITARMT 2 |
s??udpuq&lGlTqum%ﬁ?m%ﬁ?rWﬁﬁEﬁ@ﬁlﬁHWWﬁ
AP B STAd FeAdt 2| S Al & awra | o el 9 ARGBIAd deal Bl
HRETT IR W 2| TP 9d I8 N B by At @ oreldr Yt g &
qRIATca] g1 foilRad gxaei, fafdy Ruiel T oy # 9@ MR JREd B |
HHY ERIER B qdT dlel ATl BYd I8 © | YD dIa § [Aem & FgarT |
R v fdone Qe & &9 # SmoifdaT < 8T 2| 396 AReiv—<ae= #

THBTRAT BT qfApT f Ayl 2 |

1. AT It

(qd afafer Rreran)
UFHIRGT U SHEaR T,
SR (N fqvafdene,

TYR ([TSTeIT) |

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 235
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

Hed—

1. ATde § gAISed ATQT Yol §RT 9 SIgar Pl Hebd (Al © |

2. UepEl ¥ YAl e d@ 2| dlldeiad | el @ s, e § A geray o su e

aRam® 2|

3. TfcrARTaT Aifged HIRGI— SIAgR—HwhRo US A&— 13

4. AAATRAE AATER— UM 9RA BT ISTiIfad AR HIRpfdh e IS G 12 4 29
5. GUIGH— TG 33— HYUT S8, Ureie 9Rd HT—Udh U H&AT 42

6. ST. BICRTH TAT Ud ST. THIYT ATRG— IR AP & el MR US HA&R— 22 H 27
7. g AIRS— 81— g ww=m 12

8. — TEI— U5 AT 15

9. — dEI— U AT 87
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20
21

22.

23

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 236

AUTEH— U 3iel— gei— U Hhl— 62—63

gferfirar e AIRS— 98— Jo Hgr—17

HUIGh— TG 33— T8 H&T— 62

S1. RIOIYER ATH— RADT S8 U Fiwpld (J2H 91) I8 H&— 70
gfcrfrar wfec AIRG— 8- g Wdi— 15 9 17

AUTEH— QU 38— JS HX—64 T 65

—TE— US HA&I— 43

—TE— U HA&I— 68—70

—TE— S H&IT— 70

— TE— U H&T— 72

—TE— U HA&I— 73

4T TIIdH UF ST HHCR IHI— AT MR (750 ST dd) USS HRAT— 34
—TE— U8 H&— 35

— TE— IS H&I—37

www.irimsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

India Relation with Afghanistan since 1947-2014

D. Sendhilkumar

PH.D Scholar

UMISARC

Center for South Asian Studies
Pondicherry University
senthilkumarpu@gmail.com

Abstract

From an individual to an independent state ,the relations is being as an important tools for
merge two countries wishes with each one each other for the welfare of their country. This is
relation most of time causes of some events and needs so, in this two categories the events has
made India to forge relation with Afghanistan with compulsion however for stop arising
terrorism at present and in future . This obligatory relation sprouted from soviet invasion to
America invasion met many policy hurdles and regional countries hurdles to reconstruct
Afghanistan with the intention to fade away old controversies between two countries. In fact
,India imagination about its peace laden relation with Afghanistan is not aimed at gain ,counter
Pakistan and show its hegemony instead of cementing relation with them for create a pro-
development atmosphere in south Asia with world community .This two countries relations have
been reflecting on regional integrity ,creating terror —free world and infrastructure development
from conflict relation to cooperation relation with aim to fulfill their each one country needs for
people happy . Therefore, events makes relation and relation makes needs so these two tools are
being as an indispensable parts of any country foreign policy. Most of inter country relations
begun through coercive political power instead of balanced relations .After vanishing this
relation over the period, nowadays begins at needs and neatness.

Backdrop of the study

India is well located very close to neighboring countries Iran, Pakistan, and the central Asian
states Afghanistan was at India sights after Soviet Union disintegrations .India kept cordial
relations with Afghanistan since India independence 1947, further theses relations were
augmented by signing friendship treaty in 1950.in order to put India influence and interest in
Afghanistan it has created number of protocol and agreement for promote pro soviet regime in
Afghanistan. The soviet invasion in (1979-990) was as excellent path to India for its investment
in the field of industrial ,irrigation and hydro-electric projects, for have been maintaining Afghan
—India relationship endless . India was never like the anti-Soviet mujahedeen organization its aim
is to expel Soviet Union from the Afghanistan, withdraw land disintegration of Soviet Union in
1991 and formation of mujahedeen government overthrowing pro soviet regime of najubullah in
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April 1992, these were cruel and dark time for fallen down and broke down India and
Afghanistan relations in both country history. Again a brightest time came to India for restore
the deteriorated relations with Afghanistan, its in 1992 Burhanuddin Rabbani established
majesty, dominant non Pashtun government, again India started stopped humanitarian and
technical assistance to Afghanistan.

Birth of Taliban in Afghanistan additionally removal of India supported Russia government in
Afghanistan have led to destabilize and deteriorate the Bothe country relations , India never
supported and recognized Taliban government because it was as life boat , hired terror groups to
Pakistan . India closed its embassy in1996, during this period non Pashtun groups opposed
Pashtun groups establishing separate groups in the name of North Alliance controlling certain
areas in North side of Afghanistan, bordering with central Asian states of Tajikistan and
Uzbekistan. To counter and tackle Taliban influence North alliance was established, India also
liked to do maintain relations with it and it has provided warfare materials worth $10 million
thorough its Research and Analysis Wing (RAW), relevant advice and warfare equipment
handling technical s were given by Indian defense adviser. For encourage, invigorate North
Alliance forces to prevent Taliban influences with support of Pakistan in Afghanistan India has
given following developmental assistance and established a hospital in Farkhor on the Afghan

Tajik border and Indian doctors provided medical assistance, moreover India operated against
Taliban from bases of Tajikistan and Uzbekistan. What has made India to keep touch with North
alliance mean, Pakistan undertaken young Islamic guys from Kashmir and Arabic countries to
give rigorous training in Afghanistan camps as challenging to India and North alliance. Based on
this Pakistan beforehand undermining thought India opted to keep touch with North alliance by
providing supports, strength and assistance Non Pashtun Rabbani force. ruling regime was
prevailing (1996-2001) but India intention was at marginalizing the giant influence of Taliban
and Pakistan , India was having good relations with Russia and Iran with other central Asian
countries to prevent Taliban forces .

India gained mighty support from the U.S. since 9/11 to function, commit, and take decision in
Afghanistan reconstruction program me without slight nerves to Pakistan, actually Pakistan
committed unforgivable mistakes for hide out Osamabinladen Pakistan tribal border after
diplomatic conversation with Pakistan that whether US can take war to catch him or Pakistan
will surrender, so these kinds U.S pessimistic feelings on Pakistan made a way for India like U.S.

After September 11 incident in America and global international war against terrorism resulted
placing India in international developed countries list to suppress Taliban government and its
forces for replace new people oriented government in Afghanistan. The prime aim of world
countries is to uproot terrorism in the world in which India interest was to reconstruct
Afghanistan eliminating Taliban’s as well as terrorism in Afghanistan.

Major Role in Reconstruction and Economic Development
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India caught the major contributors list in contributing to Afghanistan reconstruction process
and it is helping in large developments fields such as there are about 3500to 4000 Indian
nationals working in various private and public sectors , gives training to education ,health care ,
social welfare , training of officials , including diplomats and policemen, economic development,
institution building . One of the India laudable works is laying down the 280 kilometer strategic
road in Afghanistan from the town of delaram in heart province on the Kandahar — Heart
highway to Zaranji town on the Afghanistan —Iran border. For the Afghanistan reconstruction
purpose India has given $80 million and  construction which began in 2005 it is to be
completed within three years. Indian Army Border Road Organization (BRO) has been
constructing the road which connects the Iran will give access sea-ports to Afghanistan and trade
with India and Persian Gulf countries. India is constructing the Salma Dam power project in
Heart province of Afghanistan; it has sanctioned Rs 351.87 crore for this purpose in November
2004. However total grant was estimate Rs 478 crore .Additionally Kabul has requested India to
grant funds for the project. It will generate 42 mw of power and involves the erection of 110 kv
power transmission lines from Salma Dam to heart city. Once the project was completed the
power will be transmitted to western provinces of Afghanistan.

This project was given to India water and power consultancy service (India) Ltd (WAPCOS),
besides India is involved in the construction of a 220kv double circuit transmission line from
pul-e- khumrj to Kabul. It has constructed 220 /110/ 20kv substations in Kabul, which involves
the construction of 600 transmission towers at the estimated cost of Rs 478 crore. It will supply
electricity to Kabul from the Timriz power project in Uzbekistan it was completed in 2009, India
also has supplied equipment for the transmission lines, costing around Rs 39.2 crore in Faryab
province, northern Afghanistan Based on the request of Afghanistan minister for mines, Mir
Mohammad sadiq, in 2005 February India has involved in exploration, inventory and utilization
of mineral resources in Afghanistan. He said that Afghanistan has about 300 minerals, including,
coal, copper, zinc, and gold.

During the visit of Afghanistan president Hamid Karzai to India in march 2003, India and
Afghanistan signed the preferential trade agreement, according to which India has given100
percent tariff concessions to Afghanistan 38 items materials, India prime minister man Mohan
Singh and afghan president Hamid Karzai have signed two memoranda of Understanding in the
field of healthcare and medicinal sciences, small developments projects. In humanitarian basis
India Prime Minister Man Mohan Singh officially declared that it is going to adopt 100 villages
in Afghanistan, again afghan president visited India April 2006 three MOU were signed
cooperation in the portfolio of standardization of rural development and education.

Bilateral trade was increased up to $700 million by 2010 from the level of $500million in 2006
between India and Afghanistan as per information of India chamber of commerce, in April 2006.
For Afghanistan transport facility India has provided 400 buses, three air craft to Afghanistan. It
has established Indian medical missions; constructed cold storage warehouse in Kandahar
opened / rehabilitated schools, and granted scholarships to Afghanistan students.

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 239
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

Linkage with Central Asian States

Why do central Asia is an important to India is first geo strategic consideration and it is having
bounty rich resources such as, gas, oil, petroleum and otter soil deposited minerals .According to
Indian annalist Mena sing Roy observation, India has extended its hand and head in the central
Asia for major geo strategic economic interest, cooperation between central Asia and India in the
field of energy security is very important. Soviet Union disintegration 1991 led to emerge central
Asia sovereign states India established diplomatic relation, was interested in promoting
economic and cultural cooperation as Pakistan is maintain relation with them against India
developments. Rise of Taliban and marginalization of India positive influence in Afghanistan
India faced much more difficulties in maintaining relations with central Asian states; because of
Pakistan links with North alliances India did not maintain relations with Tajikistan and
Uzbekistan. Since 2004 during the Taliban India has established hospital in Farkhor on the
afghan Tajik border and provided assistance to the North alliance also. India has constructed
salama dam project in Heart province it will give electricity supplies from Uzbekistan, post
9/11,india interest was to develop Afghanistan as bridge to connect it with central Asia . In April
2006 Afghanistan president Hamid Karzai visited India inviting Indian companies to invest in
Afghanistan ,it will be very happy for Indian companies investments in Afghanistan to produce
their goods and to have Afghanistan as launching place pad for those products in central Asia .

On above said concept and paradigm India have been showing unbridled interest in Afghanistan
to make constant relations with central Asian republic sates doing favors to them, Salma dam
projects ,Indian oil companies are in Kazakhstan and Uzbekistan. India also involved in
developing the Turkmenistan —Afghanistan —Pakistan —India gas pipeline projects, beside the
Iran — Pakistan —India gas pipeline in May 2006, Through India cabinet approval with financial
help of Asian development bank India participated in 1300 km Turkmenistan —Afghanistan —
Pakistan-India gas pipeline in 2006. India is a fourth country to have a base in central Asia apart
from the Russia US, and Germany, it has completed reimbursement to military base at Ayni in
Tajikistan: the process began in 2002 and has been completed at a cost of U$$10 million.

However according to Indian analyst reports India will deploy Mi-17V1 helicopters, the Ayni
base allows Indian forces and assistance to central Asia especially in Afghanistan whenever any
threats are emerging in Pakistan and Afghanistan .in the event of military confrontation with
Pakistan, India would be able to strike Pakistan backside from the Aynipade of Tajik soil, beside
Ayani base will help to India to do emergency help and humanitarian help in the central Asia.

Marginalizing Pakistan’s Influence

In the time of Taliban regime Afghanistan was backed due to it support to dethroned Rabbani
government and the North alliance but Pakistan gained influence and support in Afghanistan, the
cruel event of 9/11 gave a golden chance to India for co -run, co-work and cooperate with US
international war to root out terrorism which has made Pakistan to isolate and segregate itself
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from the world community. Not only is that Pakistan also declared as terrorist country by world
community, India very soon wholeheartedly accepted to give full cooperation and air base
facilities for the US military operation in Afghanistan and voiced against Pakistan. India home
minister then L.K.Advani stated in September 2001 the world was not knowing over decade
about Pakistan and Taliban have been promoting terrorism but world came to know by 9/11
world tragedy event caused by Taliban and asked world community to take action against it .
Taliban is mainstay of Pakistan has been developing, feeding, funding to spread of terrorism
including in the region of central Asia and Iran and in India. India addressed to international
people to declare Pakistan as terrorist country and supported, campaigned, voiced for the support
of North alliance to prevent formation of Afghanistan government by Pakistan fans and favored
people. Still India is maximum failure to overcome and marginalize Pakistan influence in
Afghanistan because Pakistan also involved and given $250 million for Afghanistan
reconstruction process in various fields.

Both India and Afghanistan have been accusing Pakistan that it has been sponsoring cross border
terrorism along with border with India and Pakistan and Pakistan expressed concern regarding to
India opening four consulates, embassy in Afghanistan especially in Kandahar and Jalalabad
very close to Pakistan border with Pakistan may be aimed at destabilizing Pakistan.

India primary interest in Afghanistan

According to India official sources, currently four thousand Indian construction people and
security personal are working in scattered field such as relief works, rebuilding works and people
training oriented works in Afghanistan. Since 2006, following heightened consequent incident
of kidnappings and attacks on India people the mountain trained paramilitary forces was send by
India assigned with guarding its border adjacent to china, in Afghanistan there are about five
hundred Indian police personal stationed. India has committed itself at large scale workloads in
Afghanistan development projects. In 2009January India has perfectly finished the newly
constructed Zaranji-Delaram high way road in southwest Afghanistan very adjoined Iranian
border; additionally India is building new parliament building in Afghanistan with aimed to
complete by 2011 , it is constructing the Salma Dam power project in Heart province along with
giving training to Afghan police officers , diplomats and civil servants ;further it has given
supports in the fields of education , health ,transportation ,power ,and telecommunications.

India and Afghanistan has been maintained the bilateral trade at peak, reached $358 million for
the fiscal year April 2007 to march 2008. India intention of its investment in the Iranian port
Chabahar will make entry it to access trading privileges to Afghanistan, passing Pakistan.
Currently Pakistan

Permits Afghanistan transit rights for its exports to India, never allow goods to move from India
to Afghanistan. Logically India interest is to rebuild the war torn Afghanistan country, but
Pakistan feeling about India involvement in Afghanistan will be threat, create strategic and
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diplomatic problems between two countries. For India opened consulates office in Heart, Mazar
—e Sharif, Jalalabad, and Kandahar, Pakistan accused India stating that these consulates supply
information to India intelligence agencies to conduct indirect operations opposite to Pakistan, as
well as to create separatism in Pakistan s Baluchistan provinces. India has air base in Farkhor,
Tajikistan; this is first Indian military air base overseas, being convenient for transportation of
men and materials from India to Afghanistan. It is a fantastic way to protect India essential
energy interests in the region. With India Pakistan also involved to catch-up Afghanistan
consumer markets, Pakistan beyond thinking about India like to use the Iran Chabahar port for
use as trade route with Afghanistan, as rivalry Pakistan would compete with its new port at
Gwadar, which was been built with Chinese assistance .So there is India and Pakistan conflict to
stabilize Afghanistan by geopolitics significance in the international politics.

Endangering Afghanistan's Stability

The ambivalent of Pakistan on India is that India going to encircle the Afghanistan by regaining
influence from its people it will led to cause rival between India and Pakistan .It has been
motivating , supporting and supplying weapons to Taliban forces to counter the India presence
in Afghanistan . But it is true about Pakistan bringing up Taliban armed forces to make
instability Afghanistan for the well stability of Pakistan from the growth of terrorism to top
opium cultivation. But Islamabad never accepted its faults while internationally knowing its fault
and instigation of international terrorism in South Asia continent shelf. But U.S .military and
intelligence officials have sternly and repeatedly warned that Pakistan tribal areas along with the
Afghan border has been continuing as safe Islamic terrorists hub and heaven for Taliban and al-
Qaeda to device plans for attack s against Afghanistan , so counter terrorism is vital to winning
the war in Afghanistan.

To tackle this terrorism prone tribal areas have been as impossible, uncontrollable and un
feasible to the United States and united Nation. Pakistan and Afghanistan chronological dispute
in the large part due to tribal allegiances that is not still recognized the century old frontier. But
to bring about changes in Pakistan and Afghanistan area is only possible in the ultimate
development of India and Afghanistan relations that will enhance Pakistan status and Afghan
status in the South Asia , being and been India as mediator , facilitator and big democratic
brother .

India since independence has been showing avaliant interest in neighbor’s hood countries,
developments, trade, commerce and other progress war, in such way it wants to succeed it
development and humanitarian assistance to war torn country Afghanistan since U.S. war started.

But Pakistan never cognitively understand the views of India involvement in Afghanistan
process, it is instigated Taliban forces and ISI for attacks on Indian working people, police
officers and assets in Afghanistan. There have been occurred massive attacks on India people
who have been engaged at Afghanistan reconstruction process from civilian to ambassador,
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especially attacks happened inside of Pakistan while road was laying . In July 2008, the dead list
India got soon suicide bombing exploded on Indian embassy in Kabul killed more than forty
people, including Indian defense attaché. For this India National security Adviser MK
Narayanan, in an interview with New Delhi Television, addressed: We have no doubt that that
the ISI is behind this. Pakistan repudiated these allegations despite this incidents were known
internationally that no one country is enemy to India except great adversary country Pakistan
since India history.

Toward Regional Cooperation

More multi discipline Indian experts have stated and exposed their views positively,
scientifically and optimistically regarding to India commitment in Afghanistan reconstruction
Programme is vital to India as south Asia big democracy torch bearer. Afghan rebuilding work
commitments will pave a unique way to create regional cooperation in South Asia continent
through trilateral relationship between India, Pakistan and Afghanistan. United States should
make strong it presence in Afghanistan guiding India and Pakistan in positive way to cooperate
for Afghanistan reconstruction works not indulging to provocation, resentment and repulsive
feelings. Specialized experts have been pointed that Pakistan should break trade barriers for let
move transportation and goods from Pakistan to Afghanistan, from Afghan to Pakistan, including
India for make furtherance in Afghanistan political, social and economic. This kind of Pakistan
facilitations shall fetch eternal standard improvement, developments and investments, to whip
out the sadness of Afghanistan people who were weeping still now by bundle of harassments.

India has been constant and transparent on its Afghanistan reconstruction commitment without
causes any problem to Pakistan , it wants to develop relationship with Washington .And United
State have to maintain diplomacy in south Asia for keep India and Pakistan friendly relation.

India Objectives in Afghanistan

» It has been actively playing significant role in Afghanistan because of geo-strategic
circumstances, Afghanistan is on the focus of Indian neighborly policy .However its
status of geopolitical importance and it’s dissimulate conflict toward Pakistan has
sprawled over all other factors.

> India social growth of political and economic shall be destroyed by resurgence, social
movement and some Islamic organization intently with latent instigation of Pakistan.

» India is having constant fear about its national integrity where Taliban will fed up the
spirit of independence and freedom among the Sikhs, Kashmiris and other movements in
India .

» This is the an important reasons for India have been in Afghanistan development ,and to
bring about democratic set up government and make strong India like Karzai rule in
Afghanistan . These efforts of India shall prevent the functions of Taliban movement and
other resurgent’s movements.
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>

All plan and provision of India assistance to Afghanistan is parcel and part of India -US
anti-terrorism camp again strategy to stop eternally Taliban rule in Afghanistan and it
wants to separate Pakistan in Afghanistan

India over all assistance to Afghanistan is not on the pattern of humanitarian assistance
and society peace process but really its aim is to get legal brand name to Karzai rule and
throw out Taliban rule in Afghanistan.

India feels that if Pakistan and Afghanistan were together which will cause serious
damage to India integrity, so it does not wants these countries solve disputes smoothly.
Based on the India geostrategic views it wants to keep Afghanistan at its domain as way
to central Asian country for utilize oil, gas pipeline, and markets in Pakistan.

India s cemented position in Afghanistan would allow it as part of Central Asian oil and
gas distribution authority getting strong power in the area isolating Pakistan. India is as
counterweight to china by its popularity, helping tendencies in south Asian countries. U.S
aim is to stop Russian and Chinese intervention and influence in countries of newly
independent states guiding these states to use alternative trade route for their use of oil
and gas avoiding Russia or Iran route

United states has appreciated about India help and assistance to central Asian republic
states and Afghanistan which has Afghanistan joined in SAARC organization in 2007,
has made additionally strong India to foster trade and other developments.

India intention to do help to Afghanistan and central Asian states and its everlasting
supports to America in its war initiative against terrorist outfit has emboldened India to
marginalize Pakistan influence in the region. From cold war to 9/11 attacks India and U.S
cooperation, coordination and strategic relations were complimented as their goal was
similar and joint efforts toward developments. The following agreements indicates
positively about either country relations such as, U.S —India Malabar joint naval exercise,
123 agreement on civilian nuclear cooperation, protection of Indian workers in
Afghanistan and other joint efforts on the area of regional and global affairs and issues,
including giving security to India interest, prevention of south Asia or central Asian
wants to depend upon china. Managing and developing their military patrol in these
region will protect India and prevent Chinese influence, so it is a unique way to protect
weaker state and people from the giant state power.

U.S not only has above quoted points, but it has certain an idea to contain and suppress
anti U.S regional policy states such as Iran, Syria. India also supporting to America for
establish a democracy form of governments in Afghanistan.

Conclusion

Since 1947 to 2014, India has been doing a good admirable reconstruction work, Humanitarian
assistance and rehabilitation service. To encourage India further to concentrate more on
Afghanistan developments works which needs cooperation from the neighbor countries ,because
these countries will have to think together with India to do further development rather than
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assuming that India wants to show its super power interest and wants to become mighty power
by its political ,socio and economic assistances . Its actual internal aim is at all maintaining
cultural relations, seeking cooperation from other countries and being as pro neighbor
developments, the reason of which is to continue the social service of its political leaders, social
thinkers and to preserve its century old people loving culture than any other thoughts. In
Afghanistan Reconstruction affairs, India is facing plethora of problems from the Pakistan on
account of both countries historical political, border and religious animosity. This kinds of ill
will activities must be abdicated and come forward liberally together to liberate Afghanistan
from its internal problems. Afghanistan will get more benefit from the India if Pakistan open
transit trade route which connects directly Afghanistan, saves times and people shall be able to
access very quickly than itinerant rout. By Pakistan killing Indians officers and construction
workers, India developments works become slow and workers, officers and civil engineers are
afraid. Therefore, Pakistan should give protection and hospitality to India’s officers and workers
with soft approach than creating panic and fear in working place.
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ABSTRACT

Through this paper we will try to know how people were dependable on barter system for
exchange initially and over time how different commodities play the role of money i.e. medium
of exchange, and what were the forces or disadvantages that lead to change in the forms of
money.

INTRODUCTION

Money is the most important invention in human history. It provides monetary freedom and
changed human behavior to a large extent. One of the main reasons of central economic
problems is unlimited human wants, one need satisfies another one arises and this process
continues throughout the human life. This means during life term a human consume so many
different kinds of goods and services. A man himself cannot produce all these goods and
services, and if he tries then the production will lack efficiency which means less satisfaction. To
get higher level of satisfaction, he has to depend on others who are specialized in their respective
jobs. And for this, the person has to exchange goods and services available with him with the
goods and services of others. Now the question arises how this exchange is possible between
different goods and services? This is possible through money. But money did not automatically
circulate for exchange, it took time of centuries. The first exchange system was known to be
barter system, now let see how money comes and converted to other forms overtime.

BARTER SYSTEM

What a person would do to exchange if he don’t know anything about money or medium of
exchange, obviously the person will directly exchange his surplus goods with the other person’s
goods and this was the starting of exchange in human history where goods and services are
directly exchanged and this system is known as barter system. This system was without medium
of exchange. For a very big part of human history exchange remain dependable on this system
only. Even in modern times during money crises or currency shortage people again come back to
this system. So barter play a very crucial role in the history of exchange. In this system there is
need of double coincidence of wants for exchange to happen which means both parties are ready
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to exchange what they have with the goods of other party. But this is not possible in all cases.
Thus this system of barter exchange fulfills the requirements of people involved in exchange to
some extent only. There was a high searching cost of suitable party and disutility of waiting
under this system. One more problem attached with this system was lack of common measure of
value which means it was difficult to measure value of one commodity with that of other. One
another problem was difficulty in storing wealth. Wealth in terms of perishable goods was
difficult to store.

All these problems were creating hindrances in exchange and inconveniences to people.
Everyone wanted their wealth in such a form which no one refuses to accept. This thinking
brought the system to a new form known as commodity money.

COMMODITY MONEY

The problems of double coincidence of wants and store of value under barter system forced
people to think that there were some commodities which were scarce in nature and which
everyone wanted to have and those people who store their wealth in these commodities can
easily exchange them with other goods and services in future. So these commaodities play the role
of intermediate commodity which can store the value and can easily be exchanged with other
goods whenever needed. And from here many commodities which posses the quality of non-
perish ability and which were in limited supply took the role of medium of exchange i.e. Money.
Different commodities have been used at different places from one time or another as money.
Ancient Indian, Chinese and Africans used cowry shells, Japan’s trade was once based on the
Koku (a unit of rice), other commodities which were used as money include gold, silver, copper,
salt, peppercorns, belts, alcohol, cigarettes, cocoa beans, barley, cattle etc. Now traders had to
carry with them these commodities for trade. These commodities were used as money and they
had their intrinsic value too. Later it became inconvenient for traders to use many of these
commodities as money. As overtime many commodities lost their value as they did not remain
scarce and there was a problem of divisibility with many commodities like cattle. So it became
inconvenient to accumulate wealth with many of the commodities and these commaodities were
losing their value as a medium of exchange. Out of these commaodities some of the metals such
as gold and silver were proved to have great advantages. They were precious because their
supplies were relatively limited and they were in constant demand by wealthy people for
ornaments and decoration. They also possess the quality of divisibility, easily recognizable, non
perishable and did not wear out easily. These qualities force people to choose these metals out of
all commodities and used them frequently as money. This was a transition from commodity to
metal money.

METAL MONEY

Although metal was used as money under commodity money too but under metallic money
system metal took the role of medium of exchange in almost all the transactions therefore we are
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talking about it under different heading metal money. Now people start using gold, silver and
other metals as medium of exchange and storing their wealth in them. The more scarce and
difficult extraction of a metal the more valuable that metal was. The gold and silver was given a
very high value as compared to other metals. Gold and silver became widely accepted as a
medium of debt payment. As a result trade expanded not only domestically but with commercial
partners in distant lands. Now traders carry requisite quantity of gold and silver with them
whenever they want to trade or made purchases. The quantity of metal was needed to be weighed
on a scale in every transaction. This weighting and breaking metal in smaller parts became an
inconvenience for traders overtime. To come out of this inconveniences, coinage was invented.
Coinage created an important role for an authority, usually a head of state, who made the coins
by mixing gold and silver with base metals to create convenient size and durability. A seal was
affixed by the authority on the coin which guaranteeing the amount of metal that coin contained.
Now the traders start accepting these coins at their face value, this face value was nothing but the
statement of certain amount of particular metal contained in the coin. This was a great
convenience for traders and common people too as weighing of metal on every transaction were
not needed. These coins in one or other shapes were used in almost every part of the world as
money for a long period of time. But, overtime people start feeling these coins heavy to carry, so
need arises for a more convenient medium of exchange. And from here history of money take
another step forward to a new form and paper money was invented.

PAPER MONEY

One of the sources of paper money was goldsmiths. The traders and merchants preferred to store
their gold with goldsmiths of London. They possessed private vaults and charge fees for
providing this service. In exchange of deposit of gold, goldsmiths would issue depositors a
receipt certifying the quantity and purity of metal held by them on behalf of depositors and a
promise to return gold on demand. If someone wished to purchase, she could go to the goldsmith
and reclaim her gold and hand it over to the seller of goods. And seller deposited the gold again
with the goldsmith if no further need at that moment. Here if goldsmith is reliable, then there was
no need of physical movement of metal, the purchaser could simply handover the receipt of
deposit to the seller. Now there was no need of going to goldsmiths for moving gold from one
person to another for purchases as long as both parties involved were confident of goldsmith.
Here depositor’s receipt was as good as gold. It was convenient to carry a piece of paper than the
weight of gold. This paper money was nothing but a promise to pay certain amount of gold on
demand. Overtime banks took over the role of goldsmiths and these paper receipts became bank
notes, backed by precious metal.

Earlier these goldsmiths and banks were issuing notes of the value which is backed by the gold
in their reserves but overtime they discovered that it was not necessary to keep a full ounce of
gold in reserves to issue notes of value equal to one ounce of gold. Every time some customers
withdrawing the gold while others were depositing it with the banks and most would be trading
through the notes without showing any need for gold. This was an opportunity for banks to issue
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more notes in circulation than they had reserves of gold. This proved to be a good business for
banks. They start giving loans to the public and traders and earn interest on it. The demand for
loans rises with time and also the currency notes in circulation. Banks had more claim against
them then they had gold in their reserves. This system need an efficient management because if
public lost confidence in bank and start demanding their claims than bank would not be able to
settle their claim and people left with just pieces of papers. There are some examples in the
history of 19" and early 20" century where sudden runs to gold reserves ruined the banks

As time went on the power to issue notes was took over by central banks which are state owned
institutions. And paper money issued by these banks was called as currencies of their respective
states. They became the sole authority of determining value of their currency. Initially they issue
fully convertible currencies but overtime like goldsmiths and private banks, central banks also
engaged in issuing fractionally backed currency. But central banks always prudentially control
the quantity of currency. This time period when gold coins were initially used as money to time
when currencies were backed by gold (whether fully or partially) is also known as gold standard.
But over the time period countries start feeling the burden of gold standard because the quantity
of gold in world was very small as compared to the increasing economic activities worldwide. It
was limiting the growth as central banks could not increase the money supply according to needs
but according to the gold in the reserves. Due to unequal distribution of gold, the gold standard
proved to be advantageous for those countries which had large reserves of gold. Scarcity of gold
limits money supply which means monetary policy could no longer be used to stabilize
economy. This was one of the reasons of the length of great depression of 1930s. Thus almost all
countries abandoned the gold standard in first half of 20" century.

FIAT MONEY

After abandoning the gold standard, now there was no convertibility of currency into gold. Now
currency derives its value from acceptability. Government order declared currency to be a legal
tender. Legal tender or legal money means money under law of land. It is the money issued by
government or monetary authority which cannot be refused by any person for payment.
Everyone is bound to accept it in exchange of goods and services and in paying debts. Non
acceptance is an offence. And up to now these currency notes or legal tender are used as money
i.e. medium of exchange, store of value, standard of deferred payment and a unit of account.

CONCLUSION

“Necessity is the mother of invention”. This proverb fits for the evolution of money. The money
start its journey from commodity money and overtime converted to fiat money and the most
important reason for this conversion is the “Convenience”. The ease with which the money
allows to trade and make transactions the more preferable that money will be. The necessity for
more convenience results in invention of new forms of money. And we should not think that this
is the end, the need for more convenience can take us to new inventions. As modern technologies
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are proving a great comfort for human being in all spheres of life and this can be helpful in
invention of more convenient forms of money too. The online payment system may bring in new
currencies which in future may be proved more convenient for payments in this globalized world
The “Bitcoin” a digital currency may be one of those.
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Abstract: As consumers, we buy millions of products every year. And just like us, these
products have a life cycle. Any product that is introduced into a market has a shelf life, this can
be overcome easily by making or purchasing new products.Older, long-established products
eventually become less popular, while in contrast, the demand for new, more modern goods
usually increases quite rapidly after they are launched.A product in general has a product life
cycle, usually it goes through four major stages in its lifecycle. FMCG products or fast moving
consumer goods have a long product life cycle, people continue to buy the product for a number
of years as long as it is in stock. Over the years people have observed many products are no
longer available in the markets that they go to, this usually happens when the product has
completed its lifecycle.This article is an attempt focussing upon the different stages that a fast
moving consumer product has to pass through and it also makes an effort to highlight the
marketing strategies that can be adopted in the various stages of the life cycle of the product.

Keywords:FMCG, product life cycle, marketing strategies.

Meaning: What is the FMCG industry? Also known as the Consumer Packaged Goods or CPG
Industry, this multi-million dollar sector is made up of a huge range of famous brand names — the
kind that we use every single day. These fast moving consumer goods are the essential items we
purchase when we go shopping and use in our everyday lives. They're the household items you
pick up when you're buying groceries or visit your local chemist or pharmacy. FMCG goods are
referred to as ‘fast moving', quite simply, because they're the quickest items to leave the
supermarket shelves. They also tend to be the high volume, low cost items.Cleaning and laundry
products, over the counter medicines, personal care items and food stuffs make up a large bulk of
the goods in the FMCG arena, but it doesn't end there. Paper products, pharmaceuticals,
consumer electronics, plastic goods, printing and stationery, alcoholic drinks, tobacco and
cigarettes can all be considered fast moving consumer goods too. FMCG outcomes include an
easier, faster path to trial and brand adoption. Improved returns from advertising, trade spend
(sometimes called promotional budget), sales promotions & public relations (publicity) pays for
FMCG consultancy fees many times over!

When a new product is being introduced in to a market, it normally undergoes a series of step in
the market; these steps are introduction growth, maturity and lastly the decline stage. These steps
follow each other chronologically and thus referred to as the product life cycle. Product life cycle
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(PLC) is the cycle through which every product goes through from introduction to withdrawal or
eventual demise. PLC Is the period of time over which an item is developed, brought to market
and eventually removed from the market. First, the idea for a product undergoes research and
development. If the idea is determined to be feasible and potentially profitable, the product will
be produced, marketed and rolled out. Assuming the product becomes successful, its production
will grow until theproduct becomes widely available. Eventually, demand for the product will
decline and it will become obsolete.The Product life cycle consist of four stages starting from
introduction stage, growth stage, maturity stage and decline stage.

Most of the models are similar in respect of the direction provided and in respect of the
marketing effort and focus, despite the fact that they differ as to the number and names of the
stages. Despite the criticism of the product life cycle model during the mid 70's, by a number of
authors, the model continues to be a valuable tool for marketers. FMCG persistedwith the use of
the product life cycle concept continued to have a competitive advantage over those who did not.
It is clear that the use of the model has a significant impact on the success of the business
strategy and the associated corporate performance. The goals in respect of strategy, competition,
product, price, promotion and distribution will be different for the different stages of the product
life cycle.

OBJECTIVE OF THE STUDY::-The objective of this research paper is to clear the meaning of
the FMCG and PLC and to make the marketing strategies clear that can be adopted in the
different stages of the fast moving consumer product in its entire life cycle.

SCOPE OF THE STUDY:-This article attempts to cover the meaning of the fast moving
consumer goods and the different stages that a fast moving consumer good has to pass through. It
also gives out the various strategies that should be undertaken in accordance with the 4 stages of
the PLC- introduction, growth, maturity and decline.

METHODOLOGY OF THE STUDY: :-This research paper is basically a descriptive research
paper and all the data and information is collected from different books, newspapers, magazines,
websites and other published and unpublished sources.

REVIEW OF LITERATURE:-Most Product Life Cycle curves are portrayed as bell-shaped.
This curve is typically divided into four stages: introduction. Growth, maturity and decline
(Wassen, 1978). A product has a Life cycle is to assert four things. Products have a limited Life;
Product sales pass through distinct stages, each posing different challenges, opportunities and
problems to the seller; profits rise and fall at different stages of the PLC; and products require
different marketing, financial, manufacturing, purchasing and human resource strategies in each
stage of their life cycle. (Kotler, 2000).The PLC is a conceptual tool which provides a means of
describing the sales patterns of products be they goods or service products, over their time in the
market (Meldrum and Mc Donald, 1995). Researchers have identified from six to seventeen
different PLC patterns. Three common alternative patterns of PLC are a growth — slump maturity
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pattern often characteristic of small kitchen appliances, the cycle — recycle pattern describes the
sales of new drugs and the scalloped pattern especially for new product characteristics, uses or
users. The PLC concept can be used to analyze a product category, a product form a product or a
brand (William, 1967).The PLC concept is best used to interpret product and market dynamics.
As a planning tool the

PLC concept help managers characterize the main marketing challenges in each stage of a
product's life and develop major alternative marketing strategies (Kotler, 2000).Smith(1994)
suggests the life of your product or service changes as markets change, and customers®needs
change over time, or new alternatives come on to the market meeting customer needs. It also
suggests that any given product or service is likely to proceed through a number of stages in its
life from birth to death.According to Dwyer and Tanner (1999)products have been likened to
living organisms. They are introduced to the market or have a birth. Then they grow (n sales)
mature and at some point die out. This cycle of development, introduction, growth maturity and
decline in sales is called the PLC.

STAGES OF THE LIFE CYCLE OF THE PRODUCT AND THE MARKETING
STRATEGIES TO BE ADOPTED IN ACCORDANCE WITH THE STAGES

Product Life Cycle Stages

Sakes Vo lume

introduction | Growth | Maturity | Decline |
Time

INTRODUCTION STAGE

It is the pioneering stage, wherein the product is launched in the market with full scale
production and marketing programmes. The introduction stage of a product's life cycle is when
you can build an awareness of your product or service in certain markets and develop a specific
market. Once your product or service is introduced to the market, you should focus on an intense
marketing effort to establish a clear identity and promote your product. You should concentrate
on building a base for the product at the introduction stage, rather than making an immediate
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profit. The FMCG must be prepared to spend a lot of money and get only a small proportion of
that back.

Features of Introduction stage:-

1. Lack of knowledge: The customers do not have sufficient knowledge about the product
and even if they have some knowledge, they still hesitate in purchasing the product.
2. Low and slow sales: The volume of sales increase at a decreasing rate due to lack of

knowledge on the part of the customers, delay in expansion of production capacity and due to
customer resistance to change over from the established consumption behavioural pattern etc.

3. Narrow product line: During introduction stage, the product has only one or few
models. Thus, the product line remains shorter.

4. High product price: The price charged in the introduction stage is the highest possible
because of low output, technological problems, heavy promotional expenditure, more
distribution cost and less competition etc.

5. Heavy promotional expenses: Here, in this stage, it is mandatory to prepare and
implement the effective advertising and sales promotion programmes so that the customers may
get aware about the product. Thus, a company incurs heavy expenditure on advertising and sales
promotion in order to stimulate the demand.

6. Low profits: Profits may be low because of less sales, heavy expenditure on promotion,
and more cost of distribution of product. Some firms may even suffer losses.

Marketing strategies to be adopted during the introduction stage:

o Pricing

You should initially start pricing at the highest point you believe it is possible to achieve. You
can also consider a skimming price strategy: charging a relatively high price for a short time
when a new, innovative, or much-improved product is launched onto a market. The objective
with skimming is to skim off customers who are willing to pay more to be one of the first to have
a new product. Prices can be lowered later when demand from the early adopters falls.A
penetration pricing strategy may work best for businesses entering a new market or building on a
relatively small market share. It involves the setting of lower, rather than higher prices in order to
achieve a large, if not dominant market share.

In case the product is technical ( i.e. computers, calculators, mobile phones etc.)adopt
skimming pricing policy and in case the product is simple then adopt penetration pricing

policy.

° Distribution
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Your distribution should be selective and limited to a specific type of consumer, until your
product is accepted. Also, different distribution models should be considered during different
periods of the product life cycle, e.g. new products for different seasons in a clothes shop.

. Promotion

You should try to build brand awareness at an early stage. It is worth working with a brand
design or communications agency as you develop a product to establish a strong brand. You can
use samples or trial incentives to capture early adopters of the product or service. Introductory
offers can also help convince potential resellers to carry your lines.

. Shorten the period of introduction as far as possible.
o Honesty, hardwork, leadership, foresightedness must be the personal features of a
marketeer.

GROWTH STAGE

This is the second stage of the product life cycle. Once the marketeer has accepted the product,
sales begin to rise and the product enters its growth stage. Here, the product achieves
considerable and widespread approval in the market. The growth phase the FMCG offers the
satisfaction of seeing the product take-off in the marketplace. This is the appropriate timing to
focus on increasing the market share.

Features of Growth Stage:-

1. Frequent rise in sales:- In this stage, the sales start increasing at an increasing rate due
to the fact that the consumers have now become aware of the product and they have begun
toaccept the product, and the distribution networks are established and there is consistent
improvement in the product and increase in the number of produt items in the product line.

2. Product improvement:- Manufacturers try to improve the quality of the product and
they also add certain new features in the product. It thus increases the length of the product line
and thereby, fulfils the requirement of the different types of customers.

3. Increased competition:- Now, when there is a rapid increase in the sales of the product,
then the competitors enter into the market in large number with substitute products. Competitors
become stronger by coming out with modified products with the reduced prices and this compels
the producers to further improve the product and cut down the prices.

4. Increased profits:-The profits of the producers, distributors and retailers start increasing
at an increasing rate.

5. Reduced price:-The price of the product is reduced because of large scale economies
and also because of competitors.

6. Strong distribution channels:- The channels of distribution are strengthened so that the
product is easily available whenever required.
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Marketing strategies to be adopted during the growth stage:

o Product

During the growth stage, the manufacturers should try to improve the quality of the product. He

should also add various new attributes and should focus upon improving the style of the product.

New versions, models in different sizes and price range should be introduced to cater the needs

of the customers. This strategy would increase the customer base of the product if they are

satisfied with the product.

o Price

Here, a number of competitors enter into the market and bring the modified product, so the

manufacturer should reduce the price of the product in order to attract more number of buyers.

o Distribution

In this stage, the producers should strengthen the distribution channels by increasing the number

of retailers so that the product is easily available to the customers.

o Promotion

The promotional activities should be increased and manufacturers must try to create brand image

of the product through advertising and other promotional activities.

o Greater customer services should be focussed upon.

MATURITY STAGE

This is the third stage of the product life cycle. Here, ultimately the market becomes saturated

because the household demand is satisfied and distribution channels are full. The product has to

face cut throat competition which brings pressure on prices.In this phase marketsharegrowth is at

the expense of someone else’s business, rather than the growth of the market itself.

Features of the maturity stage:

1. Sales increase at a decreasing rate:-As most of the demand of the households is
satisfied and distribution channels are full, sales although continue to increase but at a
decreasing rate.

2. Promotional expenses:- During this stage, normal promotional expenses are incurred
and that too is just to popularise the name of the product.

3. Reduced prices:- Prices charged by the competitors is quite low due to the increased and
keen competition.

4. Product modification:- The manufacturer make efforts to modify the product and they
also improve the marketing-mix.

5. Reduced profit margin:- In this stage, prices are lowered to meet the increasing

competition and this reduces the profit margin of the manufacturers and dealers.
Marketing strategies to be adopted during the maturity stage:
o Product
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Here, the emphasis is laid upon improving the quality of the product. Certain new models
of the product are introduced with the change in the style and design of the product. New
packaging and wrapper change policy may also be introduced.

o Price
The product in this stage, is re-priced and the price is cut down in order to attract more
consumers. In case the unit price is high, the product may be offered to the customers on
instalments basis.

o Promotion
Advertising and promotional programmes are given proper emphasis. Manufacturer can
launch a better advertising campaign or use aggressive sales promotion i.e. trade deals,
premium and contests.

o Give proper attention to increase the usage among the current customers and also pursue
some new uses of the product.

o Try to convert non-users into users of the product.

o Modify the product, market and marketing mix.

DECLINING STAGE

This stage is the final stage of the product life cycle. It is the terminal stage, sooner or later actual

sales begin to fall under the impact of the new product competition and changing consumer

behaviour.

Features of the declining stage:-

1. Rapid decrease in sales: As the product is now quite old and the new ones are available,
so there is a change in the trend. People are interested in buying something new. As a
result, the sales fall sharply.

2. Decrease in price: Rapid decrease in sales create a fear and there will be intense
competition among the manufacturers to sell the product at the earliest which compels
him further to reduce the price of the product.

3. No promotional expenses: Because of saturation, advertising and sales promotion
efforts lost their effectiveness. Therefore, many companies reduce their advertising
budget.

4. Suspension of production work:When decline in sale is permanent, the product

ultimately disappears from the market. Here, it is advisable to stop the production of the
product and switch on to the other products.

Marketing strategies to be adopted during the declining stage

o Product
During this stage, the product is improved in a functional sense. Economy packs or
models may be introduced to revive the market. Packaging may be made more attractive
and reusable packages may be introduced to increase the sales appeal of the product.

o Promotion
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The manufacturers should adopt selective promotion of the product to reduce the cost  of
distribution. Sales incentive schemes are also introduced to get the support of the dealers.

o The manufacturers should focus upon cost control techniques to generate profits. Cost
should be cut to the minimum level.

o Research and Development efforts are increased to innovate the new product.

o Review the marketing and production programmes.

CONCLUSION

Product management is a middle level management function that can be used to manage a
Product life cycle and enables a company to take all the decisions needed during each phase of a
product’s life cycle. We can conclude that the business strategies of firms vary depending on the
corresponding stage of the product life cycle, where each phase inherently requires a different,
innovative business strategy. It can be noted that different ways of overcoming growing
complexity of the environment manifest as a need for different, innovative business strategies.
Each of the phases in the industry life cycle requires an appropriate business strategy, which in
turn demands innovative knowledge of relationships that link the past, the present and the future
of the firm and/or its parts. In managing a firm this implies that, due to increasing complexity of
the globalised environment, there is constant need for more interdisciplinary knowledge.
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Introduction

Inflation uncertainty has important economic implications. It may affect the magnitudes of
behavioral parameters, such as the responsiveness to aggregate output to price level surprises
(Barro (1976); McCafferty and Driskill (1980)). It is the persistent rise in the price level. There
are three types of inflation. These are demand pull, cost push and structural inflation.

Theoretical Perspective
Keynesian view

Keynes in his booklet How to pay for the War published during the Second World War explained
inflation in terms of excess demand for goods relative to aggregate supply of their output. His
notion of the inflationary gap which he put forward in his booklet represented excess of
aggregate demand over full employment output. This inflationary gap, leads to rise in prices.
Keynes explained inflation in terms of demand pull forces. Excess demand comes from
autonomous increase in expenditure on investment or expenditure.

Monetarist View

Prominent Monetarist, Milton Friedman also explains inflation in terms of excess demand for
goods and services. But there is a difference between Keynesian and Friedman’s view. To quote
Friedman, * Inflation is always and everywhere a monetary phenomenon.... and can be produced
only by a more rapid increase in the quantity of money than in output.

Friedman holds that when money supply is increased in the economy, then there emerges an
excess supply of real money balances with the public over the demand for money. This disturbs
the equilibrium. In order to restore the equilibrium, the public will reduce the money balances by
increasing expenditure on goods and services. Thus, excess supply of real monetary balances
results in the increase in aggregate demand for goods and services. If there is no proportionate
increase in output, then extra money supply leads to excess demand for goods and services. This
causes inflation.
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Structural theory of Inflation

This theory was proposed by Myrdal and Streeten to analyze the inflation in developing nation.
Structuralists argue that increase in investment expenditure and investment expenditure and
expansion of money supply to finance it are the only proximate and not the ultimate factors
responsible for inflation in the developing countries. According to them why aggregate output,
especially of food grains, has not been increasing sufficiently in the developing countries to
match the increase in demand brought about by the increase in investment expenditure and
money supply. Further, they argue why investment expenditure has not been fully financed by
voluntary savings and as a result excessive deficit financing has been done.

Myrdal and Streeten have argued that it is not correct to apply the highly aggregative demand
supply model for explaining inflation in the developing countries. According to them, there is a
lack of balanced integrated structure in them where substitution possibilities between
consumption and production and inter-sectorial flows of resources between different sectors of
the economy are not quite smooth and quick so that the inflation in them cannot be reasonably
explained in terms of aggregate demand and aggregate supply.

Analysis and Conclusion:

To understand the Inflation in India | regressed the time series data from the macro economic
data set collected by RBI (Reserve Bank of India) of Wholesale price Index on national
income(NI) and money supply(M>).

Standard Lower Upper

Coefficients Error t Stat P-value  95% 95%
Intercept 86.67792 14.33416 6.04695 0.000926 51.6035 121.7523
Y -0.00046 0.000629 -0.73773 0.488514 -0.002 0.001075
M 0.001279 0.000201 6.373256 0.000701 0.000788  0.00177

R square = 0.995578

Adjusted R Square = 0.994; Standard Error = 1.973; F-Statistics = 675.37 ;Significance F=
8.65E-08

Wi=86.67792-0.00046 Y; + 0.001279M;

Where W= WPI(Wholesale Price Index), Y= National Income, M= Money supply
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All the regression coefficients have expected sign. Regression coefficient of National Income is
not significant. But regression coefficient of money supply is highly significant. It means that in
India Inflation is caused by mainly due to increase in money supply. Overall regression model is
highly significant. R? = 0.99 is very high, which explains that 99% variation in WPI is explained
by National Income and Money supply jointly.
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Introduction

The history of industrialization in India is a complex story. When Europe in the
nineteenth century was going through a phenomenal experience of industrial development India
under British rule, losing much of its handicraft industries, was trying to replicate the European
industrial production system. The period from 1850 to the outbreak of the First World War in
1914 witnessed the beginning of modern industrial development in India. By modern industry
here we mean only an advanced production system considering the technology, organization, and
government-regulation involved with it. The number of people and the amount of resource and
energy that the modern industrial production system involves is greater than the previous
production systems. Thus modern industrial system has reshuffled the social order, manipulated
political order, and transformed the physical environment. In India industrial development began
in a colonial situation. It was the colonialism for which India’s resources (minerals, crops, forest
products etc.) were being siphoned off into the industrial societies, while it was the same colonial
connection with Britain, one of the most industrialized nations, which introduced railways and
made possible the transplantation of factory system in India. Indian industries employed the
same production system and the same pattern of resource consumption as the West did; and,
probably therefore, these two parts of the globe faced same industrial hazards in the nineteenth
century (only ten years after London Calcutta (now Kolkata) had its own smoke nuisance
legislation in 1863). In this essay | have tried to focus on the history of the industrial

development before the First World War in the Hooghly riverbank area.
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I

In contrast to the traditional industries the new [or modern] industrial system of the
nineteenth century comprised of factory, machinery, and government regulation regarding
industrial work.! These did not grow independently in this country as they did in Britain.? In the
industries like jute and cotton the idea of mill, the technical knowledge, equipments, a portion of
capital, and a section of the engineers at first came from Britain. It is noteworthy that, although
railway system was introduced in India through government initiative there was no official
policy to favour any particular technology for industrial use. * The entrepreneurs were free to
choose the technology. However, it can be said that the entire breed of modern Indian industries

was ‘a product of the times and product of India’s economic contact with England’* while

NOTE

1. Roy, Tirthankar. 2006. The Economic History of India, 1857-1947. Second Edition. New
Delhi: Oxford University Press: p. 223

2. Buchanan, D.H. 1966. The Development of Capitalistic Enterprise in India. [First
Published in 1934]. London: Frank Cass and Company Limited: p. 118

3. Dwijendra Tripathi has observed that the entrepreneurs in India had chosen foreign
technology to establish industry in spite of the fact that there was no government policy in
favoure of any specific technology. It was the colonialism itself which shaped their views
in such a way that they cared very little about developing indigenous technology. Tripathi,
Dwijendra 1996. “Colonialism and Technology Choices in India: A Historical Overview”.
The  Developing  Economics.  [Online]. XXXIV ~ (1). 80-95. Available:
http://onlinelibrary.wiley.com/doi/10.1111/].1746-1049.1996.tb00730.x/pdf [Accessed 09
January 2015]: Passim

4. In the context of the 19" century large-scale industry and modern industry often appear to
be synonymous in the standard literature about India’s industrialization. Here I follow Roy
who has marked large scale industry as modern but he also identified certain small-scale
industries of modern origin which had factory system and used machinery. Roy, Tirthankar
2006: pp.183-184

5. Most of the scholars have accepted that there was not anything in the pre-colonial economy
of India which could generate any industrial revolution. Bhattacharya, Sabyasachi 1986.
Oupanibeshik Bharater Arthaniti 1850-1947 [Economy of Colonial India, 1850-1947].
Calcutta: Ananda Publishers: p. 86.
Buchanan told about the necessity of the huge capital and the elaborate technique that
could be introduced only by capitalists with the importation of highly specialized skill to
aid in industrial operation. He argued that the factories involved in large scale production
represented an importation rather than an evolution. Buchanan, D.H.1966: p.119

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 268
www.irjmsh.com



http://www.irjmsh.com/
http://onlinelibrary.wiley.com/doi/10.1111/j.1746-1049.1996.tb00730.x/pdf

IRIMSH

Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

10.

11.

12.
13.

14.
15.
16.

17.

18.

While many considered the black smoke emitting from factory chimneys as signs of "hustle
and prosperity’ there were other people who accused it for spoiling citizens’ comfort.
Anderson, M.R. 1995. “The Conquest of Smoke: Legislation and Pollution in Colonial
Calcutta”. In Nature, Culture, Imperialism: Essays on the Environmental History of South
Asia, ed. David Arnold and Ramachandra Guha, 293-335. Delhi: Oxford University Press:
Passim

Calcutta Review. June 1847. Quoted by Pradip Sinha. The port of Calcutta and Bombay
together received a long range of items for shipment from a widely extended hinterland.
Sinha, Pradip. 1978. Calcutta in Urban History. Calcutta: Firma K L M Private Ltd.: p. 137
P.S. Loknath wrote about an ‘agglomerating’ tendency of the merchants and traders and
most importantly the managing agents in the port towns of Calcutta and Bombay. Actually,
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Industrial Organization in India. London: George Allen and Unwin Ltd.: p. 50

John M. Hurd has shown how discriminatory tariff policy influenced trade pattern. In
carrying goods to and from the ports rail companies charged lower than the rates which
were charged for equal inland distances. Hurd, John M. 2005. “Railways”. In The
Cambridge Economic History of India, vol. 2, ed. Dharma Kumar, 737-61. New Delhi:
Orient Longman Private Limited: p. 745

Localization of industry means concentration of industries in a locality. Loknath 1935: p.
50

Loknath, P.S. 1935 : p. 64

Then Bengal was the principal producer of raw jute for the world.

Managing agency firms generally combined financial, commercial and industrial activities.
While in Bombay and in Ahmadabad Indian entrepreneurs had been investing in cotton
industries challenging the stake of Manchester in Indian market large British firms had not
made such attempt but tried to establish monopoly in the industries like jute textile.

Roy, Tirthankar 2006 : pp. 249 — 250
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of India Central Publication Branch: p. 10

Factory Act provided ‘the condition of competition’ through ‘equal restrain on all
exploitation of labour’. Chakrabarty, Dipesh 1983. “Conditions for Knowledge of
Working-Class Conditions: Employers, Government and the Jute Workers of Calcutta,
1890-1940”. In Subaltern Studies: Writings on South Asian History and Society, ed. Ranajit
Guha, 257-310. Delhi: Oxford University press: Pp. 259-260.
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Morris, Morris D. 2005. “The Growth of Large Scale Industry to 1947”. In The Cambridge
Economic History of India, vol. 2, ed. Dharma Kumar, 737-61. New Delhi: Orient
Longman Private Limited: p. 567.
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indigenous production system of the seventeenth and eighteenth centuries was far from
anticipating such an industrial breakthrough.® If that actually happened, the modern industry,
which was absolutely new in India, brought here certain changes with it. These were such
changes that people could immediately experience in their familiar landscape and environment as
the monumental chimneys raised their heads with all their symbolic smoke.® However, it is not
within the scope of the present study to trace these changes but to discuss about the industries

which grew on the Hooghly River bank.

Trade and commerce, which had always been there in this riparian part of Bengal
dominated by the Hooghly river, experienced unprecedented development During the British
rule. Calcutta - virtually receiving ‘the wealth of a continent’” - grew into one of the busiest ports
of India. Owing to this advantage capital market had concentrated in the port cities of Bombay
and Calcutta.® When railway started to function it accelerated the foreign trade by connecting the
ports with their hinterland.® Therefore, the selection of the cities like Bombay and Calcutta by
the early promoters of modern Indian industries were automatic. All these encouraged the
localization of industries in these two places in the early days of industrialization.'® Before
independence cotton spinning and weaving, and jute spinning and weaving were in the leading
positions in the Indian industrial landscape. The former began its career in Bombay while the

latter in Bengal.

1
In Bengal the localization of industrial development, in its early phase, occurred to such a
great extent that at the beginning of the twentieth century country’s most of the jute mills lay in a
small strip of the region about 60 miles long and 2 miles broad along both banks of the Hooghly
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river above and below Calcutta.** There is no doubt that locally produced raw jute '? and the
supply of best coal available in India from the neighbouring district of Burdwan, particularly
after a railway line had connected Raniganj coalfield with Calcutta, favoured such localization.
Though jute and cotton led the India’s industrial development in the nineteenth century there
were some other important industries too, e.g., paper and engineering industries in particular,
which, in Bengal, along with several other industries grew this time in the same industrial belt
that was dominated by the jute industry. Perhaps it would be worthy to mention that in Bengal
the modern industrial sector, unlikely to Bombay, was predominantly under the control of
European managing agency farms'® which were involved in those industries which did not
compete with British goods.'* Jute, tea, and coal were such sectors where Europeans were mostly
involved. They took interest also in engineering industries which supplied machinery and spares
to the other industries and supplied government needs.'® Thus, however, a great concentration of
industries developed in and around Calcutta extending to its three neighbouring districts:

Howrah, Hooghly, and 24 Parganas.

According to the definition of the Indian Factories Act (Act XI of 1891) an establishment
with at least 50 workers could be called a factory. The Act XV of 1881 had already excluded the
establishments, which did not use mechanical power from the category of factory.'® Actually, it
was not only the factory system or mechanism but also the factory act which together made the
industrial advancement possible. In England factory acts played a role that was complimentary to
its industrial revolution.!” So, when the operation of modern factory system had been replicated
in India it had also been brought under certain government regulations as it happened in the
metropole. Thus the Factory Act became the hallmark of industrial modernity. There were

certainly many industries which remained out of the purview of Factory Act. But, as we shall
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keep our discussion limited within the boundary of modern industries, or, better to say modern
industrial production system, the definition which the Indian Factory Act had given for a factory

is important for us to understand modern industry.

i

When we look into the statistical data regarding the industrial development along the
Hooghly river the very first thing that comes into notice is the large concentration of jute
factories. Jute based modern manufacturing began in 1855. That year an Englishman named
George Acland had started up India’s first modern jute spinning farm at Rishra with the help of
imported spinning equipments and mechanics from Dundee. In 1859 the Borneo Company,
primarily a Calcutta based trading enterprise started another mill and there they employed steam
power for jute spinning and weaving.® Though jute mills of Dundee in Scotland started their
career in jute manufacturing little earlier than those of Bengal did soon the latter emerged as the
world leader in jute manufacturing. It was generally the high demand for packaging owing to the
increasing international trade which had made jute so important that Bengal — the traditional
supplier of raw jute to the world — attracted capital investment for its own jute spinning and
weaving industry.’® And in that case, more particularly, Calcutta and its neighbouring areas
along the Hooghly river had unmatched advantages in the matter of transportation. It had a port
dedicated to international trade and it was connected with a good network of inland waterways
and a thriving rail network. Therefore, we find that in 1882 eighteen out of country’s twenty jute
mills were situated in the vicinities of Calcutta.?® P.S. Loknath gave an account in his book
Industrial Organization in India published in 1935 where we see that out of 95 Indian jute
factories 90 (of the remaining 4 were in Madras and 1 was in Bihar) were located “in a small
strip of country about 60 miles long and 2 miles broad, along both banks of the Hooghly above
and below Calcutta.”®! Besides the jute spinning and weaving mills as the export trade of raw

jute grew several jute presses also came into existence. According to Bengal District Gazetteers
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at the beginning of the twentieth century following jute mills and presses were in operation on

the both sides — east and west — of the Hooghly river. (On the east bank factories lay between

Budge Budge (in 24 Parganas) in the south and Gouipure (in 24 Parganas) in the north. On the

west bank these were situated between Uluberia (in Howrah) in the south to Gondalpara in

French Chandernagore in north).

EAST BANK
NAME OF JUTE | NUMBER OF | NAME OF JUTE | NUMBER OF
MILL OPERATIVES MILL OPERATIVES
Budge-Budge 6,942 In 1911 Kamarhati, No.2 3,351 1n 1911
Albino 3,251, ,, Kelvin 2,765 ,,
Alexander 1,870,, ,, Kinnison 5339, ,
Alipore Jail 820 ,, ,, Lansdowne 4,046 ,, ,,
Alliance, North 3,002, ,, Peliance 3,117, ,,
Alliance, South 2,040 Soorah 1,176 ,, ,,
NAME OF JUTE | NUMBER OF | NAME OF JUTE | NUMBER OF
MILL OPERATIVES MILL OPERATIVES
Anglo-India, 2,937,, ,, Standard 3,849 ,, ,,
Upper
Anglo-India, 4,629 ,, ,, Union 2,803,, ,,
Middle
Anglo-India, 2,685, ,, Khardah, No. 1 4,405 ,, ,,
Lower
Baranagar, North 3,550 ,, ,, Khardah, No.2 5103,, ,,
Baranagar, South 2,798 ,, Titagarh, No. 1 5,637,, ,
Baranagar, Branch | 1,422 ,, ,, Titagarh, No. 2 6,537,,
Clive, No. 1 2917,, Shamnagar, No. 1 4547 ,,
Clive, No. 2 2,775 ,, Shamnagar, No. 2 1,759 ,, ,,
Fort Gloster 312 ,, |, Kankinara, No. 1 3,683,
Hooghly, Lower (Closed) ,, ,, Knkinara, No. 2 1,175, ,,
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Hooghly, Upper 3,388,, ,, Naihati 2,336 ,, ,,
Auckland 2494, Gouripur 8,445 ,, |,
Kamarhati, No. 1 3,682,,
NAME OF JUTE | NUMBER OF | NAME OF JUTE | NUMBER OF
PRESS OPERATIVES PRESS OPERATIVES
Ascroft 320 In 1911 Union 425 In 1911
Atlas 165 ,, ,, Victoria(Hidraulic) 325 ,, ,,
Bengal(Hydraulic) 471 ,, ,, Hooghli(Hydraulic) 270 ,,
Calcutta(hydraulic) | 320 ,, ,, Jheel 380 ,, ,,
Camperdown 450 ,, Ocean 218 ,, ,,
Canal 325, Strand Bank 500 ,,
Chitpur(Hydraulic) | 410 ,, ,, Sun 260 ,,
Cossipur Jute | 2,300 ,, ,, Suraj 900 ,, ,,
Warehouse
Gunge(Jute Mill) 212 ,, Lakhi 508 ,, ,,
Hoare, Miller and | 180 ,, ,,
Co.’s

WEST BANK
NAME OF JUTE NUMBER OF NAME OF JUTE | NUMBER OF
MILL OPERATIVES MILL OPERATIVES
Fort Gloster(Old) 4,260 In 1908 Belvedere 3,160 In 1908
Fort Gloster(New) | 2,829 ,, ,, New Bally 2812 ,,
Sibpur(Old) 3,733 ,, Lawrence 2,355 ,,
Sibpure(New) 2,307 ,, ,, Champdani 3,200 ,, ,,
Central 3,650 ,, Dalhousie 2,800 ,,
Howrah 7,956 ,, Hastings 5822 ,,
National 4,025 ,, India 3,267 ,,
Delta 3484 ,, Victoria 7,387 ,,
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Ganges 3484 ,, Wellington 2911 ,,
NAME OF JUTE | NUMBER OF | NAME OF JUTE | NUMBER OF
PRESS OPERATIVES PRESS OPERATIVES
Imperial 102 In 1908 Empress of India 380 In 1908
Ghusuri 5 ,, West Patent 250 ,,
Nasmyth 550 ,, ,, Howrah Hydraulic | 431 ,, ,,
Salkia 380 ,, .,

v

Jute was the common area for investment to most of the managing agencies of Calcutta,

e.g., Andrew Yule, Bird and F.W. Heilgers, McLeod-Begg—Dunlop, Jardine Skinner and George

Henderson, Gillanders Arbuthton, Macneill-Barry, Kettlewell Bullen, McKinnon Mackenzie,

and Thomas Duff etc.2? All except the last three were large farms and all were controlled by the

British. Many of them were involved also in collieries, tea plantation, machinery and engineering

workshop, and paper mill etc. But none of them were involved in cotton manufacturing.

Nevertheless, in the Hoooghly river-bank area, there were some of the cotton mills which were

in operation at the beginning of the twentieth. These are as follows:-

EAST BANK

NAME OF COTTON MILL

NUMBER OF OPERATIVES

Bengal 2,000in 1911
Dunbar 910 ,,
Dunbar Ring 576 ,, ,,

Empress of India

Data are not found
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WEST BANK
NAME OF COTTON MILL NUMBER OF OPERATIVES
Bauria Cotton Mills (Old) 8731in 1908
Bauria Cotton Mills (New) 686 ,, ,,
Ghusuri Cotton Mills 2,495 ,,
Victoria Cotton Mills 523 ,,
Bharat Abhyaday Cotton Mills 520 ,, ,,
New Ring Mills 628 ,,
Salkhia Cotton Ginning Factory 9% ,
Bengal Laxmi Cotton Mill 1,026 ,, ,,
\Y

Paper mill was another important industry which also grew in the second half of the
nineteenth century. In 1820s a paper mill had been established in Serampore (in Hooghly
district) and that was the first paper mill in India.?® But later its business was transferred to the
paper mill at Bally,?* which was probably under the control of George Henderson and Co.
Around 1900 there were three farms — G. Henderson and Co., Balmer Lawrie and Co., and
Heilgers and Co. — who owned the paper mills of Bengal. Their mills were respectively Bally
Paper Mills of Bally (Howrah), Bengal Paper Mills of Raniganj, and Titagarh Paper Mills No.1
and No.2 situated respectively at Titagarh and at Kankinara of 24 Parganas.?® However, among
these mills Bally Paper Mills and Titagarh Paper Mills were situated in the Hooghly river bank
area. Bally Mill had been started up in 1874 and Titagarh Paper Mills in 1882. About two and a
half decades later in 1918 Indian Paper Pulp was established at Naihati.?® O’Malley informs us
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that in 1911 Titagarh Paper Mill No.1 (at Titagarh) employed 1,423 operatives and Titagarh
Paper Mill No. 2 (at Kankinara) employed 1,256 operatives.?’ By this time the principal centre of
Indian paper industry was in Bengal. The Titagarh Paper Mills and Bengal Paper Mill were
producing together more than 3/4™" of India’s total output of paper.?® Government was the biggest

customer of the Indian paper. But there was continuous importation of foreign paper also.?°

Vi

With the beginning of the Crown rule a market for engineering goods came into existence
in India because of the railway construction and other public works like the construction of
roads, bridges, telegraph network, irrigation works and the establishment of military barracks.°
In this sector too government was the biggest purchaser who purchased engineering stores,
plants, and machinery.3! Besides government requisition there were demands from the Port
Trusts and from the corporations and municipalities particularly to meet the problem of sanitary
and water supply. There was a considerable growth in the engineering industry and in 1912 the
capital invested exceeded £3,500,000 in this industry.®? In 1909 out of country’s 69 engineering
and iron industries 17 were situated in Bengal. There was a Bengali enterprise named Sibpur Iron
Works at Sibpur, Howrah.3® Messrs. K.L. Mukharjee and Co. had founded the firm in 1867. It
manufactured several things including small machines and machine parts. But, two important
firms were Messrs. Burn and Co. and Jessop and Co. In 1904-05 the former employed 1,500
skilled and 3,000 unskilled workers and 75 Europeans employees. Recruitment of skilled
Europeans as foreman was a general practice of the engineering firms and the reason was to train

the Indian labourers. The latter, Jessop and Co. employed 2,000 skilled and 5,000 unskilled
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workers in that year, and its output for that year was 15,000 tons approximately. Nevertheless the
engineering industry was developing slowly and could not keep pace with the growing demands
of other industries. There were several iron and engineering factories on the both sides of the
river in the vicinity of Calcutta. These are as follows:-

EAST BANK
NAME OF FACTORY NUMBER OF OPERATIVES
Vulcan Iron Works 442 In 1911
Victoria Engine Works 167 ,,
Sikdar and Co.’s Iron Foundry 88 , .,
Bengal Engineering Works or Hastings | 60 ,, ,,
Bridge Works
Phoenix Iron Works (Jessop’s) 340 ,,
Saxby and Farmer’s Factory 260 ,,
Albert Iron Works 60 ,,
East Bengal Engineering Works 55,
Russa Engineering Works 140 ,,
Calcutta Municipal Works 330 ,, ,,
Hooghly docking and Engineering Co.’s | 60 ,, ,,
Works
WEST BANK
NAME OF FACTORY NUMBER OF OPERATIVES
Howrah Iron Works 3,968 In 1908
Victoria Engineering Works 709 ,,
Howrah Foundry 660 ,,
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British India Engineering Department 1,216 ,, ,,
Sibpur Iron Works 110 ,,
Albino Foundry 110 ,, ,,
Shalimar Workshop 400 ,,
Civil Engineering College 368 ,,
Ganges Engineering Works 552 ,,
VI

Dockyard and roperies were the first large industries where European capital was
invested and European methods were applied.3* Around 1908 there were four dockyards in
Howrah district and few were in 24 Parganas. Among these the docks of Khidderpore managed
the whole export trade of Calcutta. The following docks were working at the beginning of the

twentieth century on the Hooghly river:-

EAST BANK
NAME OF DOCK NUMBER OF OPERATIVES
Royal Indian Marine Dockyard 1,550in 1911
Port Commissioner’s Dock 757 ,, ,,

General Steam Navigation Company’s | 1,331 ,,
Dock

Rivers Steam Navigation Company’s Dock | 1,271 ,, ,,

WEST BANK
NAME OF DOCK NUMBER OF OPERATIVES
Port Commissioner’s Dock 559 In 1908
British India Dock 670 ,, ,,
Hooghly Docking Works 200 ,, ,,
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Caledonia Docks 105 ,, ,,

VI

Some of the enterprises which grew in the Hooghly river bank area were under the
control of government. There were three ordinance factories respectively at Cossipore, Dum-
Dum and at Ishapore (Ichapure). The Gun and Shell Factory at Cossipore employed 1,271 men,
the Ammunition Factory at Dum-Dum (established in 1846) employed 2,681 men, and the Rifle
Factory at Ishapore (established in 1907) employed 2,050 men in 1911.% These factories were
equipped with modern machinery and they were important training centre for “certain classes of
engineering artisans”.*® In fact Cossipore factory was the place where steel manufacturing had
been first undertaken in India.*” There was an Army Clothing Factory (established in 1852),
which produced uniforms for the Army. A Telegraph Workshop was established in 1859 for the
manufacture and repair of the articles required for the telegraph system. These last two factories
were situated at Alipore and they employed respectively 380 and 639 men in 1911.

In this context we may mention that there were some railway workshops in the area. The
East Indian Railway established their engineering workshop in Howrah where 319 operatives
worked in 1908. At Liluah (Howrah) the railway had their Carriage and Wagon Department
where 5,097 operatives worked in 1908. Bengal-Nagpur Railway had its engineering workshop
at Shalimar (Howrah), where this time 205 operatives worked daily. The Eastern Bengal State
Railway had its workshops of the Loco and Carriage Department at Kanchrapara. In 1911 there
2,158 persons worked. The Calcutta Tramway Company also had its workshop at Entally, where
825 men worked in 1911.

Among the other factory industries grown by the Hooghly river bank we may name of
flourmills, bone mills, brick fields, paint works, chemical work (e.g. the famous Bengal

Chemicals), sugar mills, cigarette factory, ice factory, and gas works (e.g. the famous Oriental
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Gas company) etc. Here we find a wide range of variation in industrial activities in the

geographical location of our concern.
CONCLUTION

One may argue that even today we can hardly call India an industrialized country as the
majority of the Indian population live on agriculture. In fact, historians often argue about the
relatively smallness of modern industry and its slow growth in pre-independence India.*® In this
concluding part of our essay we may, | suppose, afford some liberty to bring the argument
regarding change associated with modern industry, which we skipped previously to maintain the
contour of the discussion, back on the table so as to justify the rationale behind our entire
discussion about erecting mills on Hooghly. Modern industry was indeed small in number in
colonial India. And here lies the irony. When it was small in number its influence was far
greater. The age of large-scale industry, the hallmark of modern industrialization, ‘is only one-
fifth of the time that Homo sapience has spent husbanding plants and animals, and one-two
hundredths of the time since when hunter-gatherers painted grand hunting scenes in the caves of
Lescaux and Altamira. But its ecological impact has been profound, far surpassing all that
preceded this revolution.”® ‘The main reason,” Guha and Gadgil suggest, ‘the quantum jump in
the use of energy, with heavy demands on non renewable sources (coal, oil), coupled with the
use of entirely novel sources such as nuclear energy.” It is the inherent character of intensity
within the modern industrial system in terms of productivity as well as resource use which had
been realized at the beginning of its arrival in India notwithstanding its smallness. Moreover,
when today’s world is following a monolithic model of development, which highly relies on
large industries, and encountering common environmental problems generated by and large from
that developmental process it would be rather meaningless to underestimate any event of
industrial intervention into environment because of its smallness. The technology of production
and the pattern of resource consumption of the factories erected on Indian soil were not different
from those of Europe. Thus the study of the industrial belt on Hooghly does not bear significance
only in the context of the history of colonial India or the history of India but the history of human
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civilization. It contributes to construct a better understanding of the triangular relation between

man, industry and nature.
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Treatment of History in Indian English Drama

By Mrs. Manisha

History of Indian Drama has originated and developed from storehouse of Sanskrit in India.
Indian drama has given its incredible impact and limit to perfection since ancient times. Drama is
basically a form of performing arts, where stories are enacted by the utilisation of dialogue,
music, signal and dance. Traditional Indian drama, which is highly influenced by the Hindu
religion, was developed by local artists and performers and is not a replication of western influx.
Bharata is traditionally considered to be the father in the history of Indian drama. The history of
Indian Drama is deeply rooted in Classical Sanskrit Theatre, which is the earliest existing form
of drama and theatre.

Review of the Work already Done on this Subject

Indian drama in English remains the last choice with the academic researchers. There have been
few studies available on the playwrights like Vijay Tendulkar, Mohan Rakesh, Badal Sircar,
Girish Karnad and others but they focused on their literary values and dramatic aspects. Their
prolific and profound dramatic outputs and their personalities have tempted large number of
scholars to their plays. Their plays have been translated into English and other Indian modern
languages by eminent figures. The researches leading to the degree of Ph.D. and M. Phil. have
been moving around their treatment of sex, love, violence and their overall dramatic arts. The
doctoral theses published and submitted in different Indian universities on Indian drama in
English do not take into account the socio-political aspects of Indian drama in general. Some
titles of these theses are as below.

In his thesis Dr. S.T. Kharat focuses on acts of the characters in the plays of Girish Karnad. The
researchers has taken pains to prove how the major characters in Karnad’s plays like Tughlaq in
Tughlag, Padmini in Hayavadana, Rani in Naga Mandala, Vishakha and Paravasu in The Fire
and the Rain betray those who trusted in them.

In this thesis, Anil Krishna describes how the playwrights Girish Karnad and Nissim Ezekiel
have dealt with the different themes in their plays. He has compared how modern Indian drama
is full of variety. While Karnad deals with the events from history, myths and folk tales, Nissim
Ezekiel invests his energy in the depiction on the urban and middle class issues.

In this thesis, Uma Shankaran Padhya has taken a long survey of the Absurdist tradition in the
Western drama and proved his hypothesis that those very absurdist elements are present in the

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 284
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

plays of Badal Sircar and Girish Karnad also. The plays focused are There is No End, Evam
Indrajit by Sircar and Tughlaq and Hayavadana by Karnad.

In this thesis, Sunderraman has taken a cursory survey of the major contemporary Indian English
dramatist from the thematic point of view. The playwrights under study are Badal Sircar, Girish
Karand, Mohan Rakesh and Vijay Tendulkar.

In her scholarly thesis, Mrs. Veena Das gives in-depth analysis of how the contemporary
dramatists like Karnad, Mohan Rakesh, Sircar and Tendulkar have used the indigenous
techniques in writing their plays innovatively.

Dr Wadikar infers the salient aspects in areas like socio-cultural, psychological, existential,
feminist, etc. in the plays of Vijay Tendulkar. Realism of all sorts in Tendulkar’s plays forms the
core of this investigative work. The work focuses on themes like blind and conventional morality
towards an increasing awareness of neo humanitarianism; from anger, cruelty and violence
towards mute, silent commitment; and from an old, outdated order towards a new and renascent
one. The book throws Light on the fact that Tendulkar with Mohan Rakesh, Badal Sircar, and
Girish Karnad has transformed the regional theatre into a pan-Indian one.

In this study, Mr. Dhanavel investigates how Girish Karnad is the only living dramatist in India
who has used the Indian folktales, history, and myths to the full for his dramatic purposes. He
gives a complete analysis of the plays Tughlag, Tale Danda, Hayavadana, Naga Mandala and
The Fire and the Rain.

In a highly research manner, N.S. Dharan offers an intensive study of Vijay Tendulkar’s plays.
He covers almost all the plays written by Tendulkar. The book deals with various themes in the
plays of Tendulkar.

Ancient Indian Drama

History of Indian drama dates back to the ancient VVedic period. It then moves on to the classical
theatre traditions, also influencing modern theatre, particularly the Hindi, Marathi and Bengali
theatres down the line. Looking back towards the bygone historical path, the beginning of the
ancient dramas owes to the Rig Veda for its monumental source material, together with
Pururava, Urvashi, Yama and Yami, Indra-Indrani, Sarma-Pani and Ushas Suktas. Even the epics
of Ramayana, Mahabharata and Arthashastra are instilled with specific techniques of
dramaturgy. Sages like Valmiki and Vyas and Panini also had shed decisive light and Patanjali
had heartily contributed in his Mahabhashya that there existed two dramas, namely, Kamsa
Vadha and Vali Vadha. As such, the origin of dramas from the early Vedic Age is considered to
be the most authentic and authoritative amongst all the later creations.

Bharata Muni is regarded as the founder of the Indian dramaturgy and he described Indian drama
as The Fifth Veda. Thus, Bharata is often acknowledged as the Father of Indian Theatrical Arts.
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Bharata's Natyashastra appears to be the first attempt to devise and contrive the technique or
rather art of drama in a systematic manner. The Natyashastra advises the reader not only about
what is to be portrayed in a drama, but also how the portrayal is to be executed. Bharata Muni
recognised 4 main modes: Speech and Poetry, Dance and Music, Actions and Emotions for the
success of a drama production. What Aristotle is to Greek, Bharat is to the Indian folk when it
comes to the medium, manner, matter of Drama.

Later, by the mid 300 AD, history of Indian drama enunciates that play acting and penning down
in the Sanskrit language had developed and flourished to a considerable extent, which actually
served as epic poems. Each play was organised around 1 of the 9 Rasas. Till the 15th century,
Sanskrit dramas were mostly performed on stage in Tamil Nadu, Kerala, Karnataka, Andhra
Pradesh, Uttar Pradesh and Gujarat. King Mitrak of Guijarat's Vallabhi had given sufficient
patronage to Indian dramas and arts.

Modern Indian Drama

The colonial period in the history of Indian drama and its evolvement had ushered a radical and
almost whirlwind phase for dramatists from all over the country. Quite understandably, the most
renowned drama amongst the British was Shakuntala by Kalidasa, which was translated into
English by Sir William Jones in 1789. The play was successful enough to etch upon an insightful
impression upon such scholars like Goethe and created a ripple of literary sensation. The
beginning and the rise of the modern history of Indian drama was hidden within 18th century
when the British Empire and its stretch consolidated its stable power in India. In 1765, there
came up two drama lovers, who had staged the legendary two English comedy plays by the
names Disgaij and Love is the Best Doctor. In 1831, Prasaankumar Thakur had laid the
foundation stone for the Hindi Rangmanch. In 1843, on the ardent request of the Sangli King,
playwright Vishnudas Bhave had given birth to Seeta Swayamwar in Marathi.

In 1850, modern theatrical activity originated in Bengal, Karnataka and Kerala also, adding
further to the history of Indian drama. Then, from 1858 onwards Gujarati and Urdu plays began
to be staged in many cities in Mumbai and Gujarat, chiefly in Ahmedabad, Surat, Baroda and
Vadnagar. The Parsis started their own drama company and made liberal usage of words from
Hindustani, Urdu, Persian and Sanskrit, while staging their plays. With passing time, precisely in
1880, Annasaheb Balwant Pandurang Kirloskar had staged Abhignan Shakuntal in Marathi.
However, in the western part of India, due utter the Portuguese domination, drama groups from
western countries began to arrive in India to stage English plays.

Indian Drama after Independence

The period after Indian Independence in 1947 marks a significant 2nd stage in the development
and history of modern Indian Drama. Prior to 1947, drama scripts were pivoted around Sanskrit
plays, English plays and ancient religious-historical epics, deriving much influence from the
ancient aspects in the play-acting scenario. The second stages of modern Indian drama had made

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 286
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

an endeavour to divide dramas into 2 parts, comprising of Professional Theatre and Non-
Professional Theatre. The Non-Professional Theatre groups were established which took shape
under co-operative theatrical societies, where their subjects were inspired by western plays.

The Rise of the Moon of Knowledge is an allegorical and theological dramatic piece in 6 acts,
within which non-figurative and non-objective qualities such as will, reason and the stupidities,
vices of man is brought back to life and made to stand in conflict against one another. A political
composition, named The Signet of the Minister, written approximately in 800; and another,
called The Binding of a Braid of Hair, are amongst the most admired productions of plays that
gained immense popularity in ancient India.
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Abstract

Online share trading has been going viral in India ever since its inception. The present study
aims at recording and studying the experiences of the traders using this facility and bringing
about the trends of investment and the pros and cons of various online brokerage sites. The
results found are astonishing as the younger generation with good education and medium income
are found to be active participants induced mainly by friends and access the facilities on a daily
basis from home/office. ICICI and Sharekhan websites remain popular and investors rate them
good to average in their provisions.

Keywords: (e-commerce, online trade, e-brokers, consumer perception.)
1. Introduction

Share trading is an easy way for making lot of money. According to statistics the volume of
share trading has increased manifold in the past few years. If we examine carefully, we find that
the advent of internet and online facilities have contributed to a great extent for this increase. In
recent years, Indian share market has witnessed many ups and downs. A lot of people have
earned crores and many others have lost crores in the stock market.

Sensex is the benchmark index in India where shares of different companies are traded in the
primary and secondary market. Earlier trade brokers used to be the sole saviour and helped invest
money for individuals. With the advent of online share trading, this has become obsolete. Now
there are various websites which provide information on the stock market. Anybody and

everybody can use this information wisely to make profits.
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It has become imperative to participate in such kind of trading for success and getting ahead of
others. In today’s scenario, it would be useful to know the experiences of the market players;

hence this study aims to study the customer satisfaction of online traders.
2. Literature review

An article from Business India on “Online trading infrastructure” talked about the ease and
flexibility offered by online trading websites and brokerage houses. It talked about the gradual
take off of these facilities the world over. Another article from the same magazine titled “ why
online trading entered later in India?” discussed the various reasons for the late development
of online facilities and pointed out that specifications for creating closed user groups (CUGs) and

connectivity problems were the major reasons for that.

Further an article from Capital Market titled “Indian exchanges: NSE &BSE” provided the
data of turnover rates at both the exchanges in capital as well as derivative markets. The article
“The network design” from Business today demarcated the design of a good online exchange
network. Security, backup, recovery, transparency and connectivity have been considered the
major key points for a fair and safe system. Capital Markets’ articles on “Recommendation of
SEBI” highlighted the guidelines for online trading including encryption technology so as to
minimize the chances of fraud and misrepresentation. Another article “Issues in selection of an
e-broker” from the same magazine highlighted that the different brokerage rates of e-broking
sites to were the major determiners of selection of these sites.

A research on “Customer satisfaction regarding online trading : Kerala state” showed that
there had been a technological shift in online investment advice and transaction tools. The
financial services divided the customers on the basis of their net worth and their projected
lifetimes. Those having higher value were served better. Another research “Customer
satisfaction: online trading” attempted to judge the customer satisfaction levels towards online
trading in Chennai with Indiabulls Ltd. A research “Customer satisfaction in online stock
trading services: examining the antecedents and consequences of flow experience” tried to
build a structural model based on total experience flow and empirically tested the relevant
questions using online investors’ responses. The writer or the article “Online securities

trading” discussed that online investment is a powerful tool in the hands of individual investors
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(educating them and providing better control of funds) provided the tool is matched properly

with their investment needs.

3. Objectives

#To study the attitude of online investors.

#To study the efficacy of different brokerage sites.
#To study about the experience of share traders.

#To suggest improvements if any.
4. Research methodology and analysis

The study covered a sample of 100 online investors in Delhi. The information was collected by
the help of questionnaire survey and examined. Percentage analysis was used to get the results.

5. Result

Out of 100, 42% respondents are below 30 years, 31% are above 50 and 67% of the total are
males. 41% post graduates, 35% doctorates, 16% graduates and 8% school going people are
involved in online trading. 24% respondents earn above 80,000 pm, 53% earn between 40,000-
80,000 pm, only 15% earn between 20,000-40,000 pm and rest earn even less. About 49%
people are induced by friends, 31% by online advertisements and rest by other means. About
59% respondents access internet at home/office, 22% at stock broker’s office and rest at cyber
cafes. About 45% respondents trade everyday, 23% access weekly, 14% monthly and rest are
irregular in trading. ICICI is the most preferred share broking company with 29% respondents
accessing it, followed by Sharekhan (26%) and Religare (23%). 62% respondents feel that the
infrastructure is good, while 24% rate it as average. Bank related activities are considered very

good by 42%, good by 36%, average and satisfactory be 18% and 4% respectively.
6. Conclusion

The study has revealed that young men access online facilities more. Post graduates often
induced by friends go for online share trading on daily basis using internet at home or at work.
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Majority of the people grade infrastructure and bank related activities as good. People of income
above 40,000 pm are more active and ICICI and Sharekhan remain the most popular share
trading sites. Thus on the whole online share trading has been a good experience with most of the
people and has proved beneficial. Also this technology is spreading rapidly throughout the

country.
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Introduction

Organizations have been trying to create ethical environments by implementing a number of
initiatives, including codes of conduct, ethical awareness training programmes and ethics offices.
However, if organisations want to truly create environments that foster ethical decisions, we
must understand how those associated with accounting system perceive their work environment
as well as the factors that affect these perceptions. It is believed that the atmosphere in which
employees carry out their responsibilities influences whether employees will behave ethically.
The integrity and ethical values of managers are the foundations for internal control, a process to
provide reasonable assurance regarding the effectiveness and efficiency of operations; reliability
/ of financial reporting; and compliance with laws and regulations as indicated by the Committee
of Sponsoring Organizations of Treadway Commission (COSO, 1992).

The earlier studies have well documented the influence of managers over their employees. These
studies explain how employees perceive their work environment. These have aimed at
determining the prevalence of conflict between personal ethics and organisational goals, as well
as die importance of senior management in influencing their decisions faced with ethical
dilemmas.

These studies have three limitations which this work attempts to address.

First, most researchers have targeted managers in general. They have not included other
significant constituents of accounting system who are equally important in influencing financial
results of the companies. There is need to study statutory auditors and members of audit
committee who are the gatekeepers of information about the financial results of operations of
organisations. The importance of understanding how statutory auditors appointed by companies
value ethical norms and standards is critical, given their role of validating financial reports relied
upon by numerous groups both internal and external to an organisation, to make economic
decisions. These groups include managers, investors, financial institutions, investment analysts,
and insurance companies amongst others. At the same time role of members of audit committee
is of equal importance as they are the ones whose authentication is required for approval of
financial statements as true and fair before they are sent for approval by shareholders in the
Annual general Meeting.
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The role of independent directors has been highly questionable in most of the recent scams
worldwide. They have failed to discharge their function of reviewing the statements and
monitoring internal accounting control activities that has led to eventual bankruptcy of the firms.
Company Law Act 2013 has a number of provisions on appointment of independent directors
and there is a growing importance attached to their role and responsibility. Similarly,
management is entrusted with the success of organisation and in how ethical they are while
fulfilling this responsibility is of utmost interest for us.

Second, although the previous researchers have addressed management's behavior regarding the
compliance of laws that are already in place, they have not addressed how these behaviours are
influenced by their values, ethics and norms.

Third, the ethical practices, the concept of Creative Accounting comes into the forefront. This
concept has become all the more relevant after the various scams world over including Enron
and WorldCom in US and Satyam in India. Creative accounting, also called aggressive
accounting, is the manipulation of financial numbers, usually within the letter of the law and
accounting standards, but very much against their spirit and certainly not providing the "true and
fair" view of a company that accounts are supposed to. A typical aim of creative accounting is to
inflate profit figures. Some companies may also reduce reported profits in good years to smooth
results. Assets and liabilities may also be manipulated, either to remain within limits such as debt
covenants, or to hide problems. Typical creative accounting tricks include off balance sheet
financing, over-optimistic revenue recognition and the use of exaggerated non-recurring items. It
may include selling assets with a low cost basis, shipping unusually large quantities of product
near the end of the year, and failure to write down inventories that have I in value.

The term "window dressing:" has similar meaning when applied to accounts, but is a broader be
applied to other areas. In the US it is often used to describe the manipulation of portfolio
performance numbers. In the context of accounts, "window dressing" is more likely than
"creative accounting™ to imply illegal or fraudulent practices, but it need to do so.

This proposal focuses the perceptions of stakeholders of accounting system who are responsible
for ethical or unethical practices. It is important for company that it's accounting and reporting is
done by those who adhere to ethical standards. The users of this information are not only
stockholders but also the creditors, suppliers, customers and government etc. So the accounting
system caters to not only the shareholders but also to all other stakeholders because organisations
use resources of the society. We restrict our proposal to the most important entities responsible
for direction of control in the of accounting system, namely, Top Management, Statutory
Auditors and Members of audit committee and Independent Directors.

Organisations have established codes of ethics and laws of land are in place to maintain
accountability of companies. But this will mean viewing the ethical practices in narrow sense. In
this proposal, ethical practice is viewed at as a broader concept. All activities cannot be regulated
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by law only. Law cannot define good faith and interpersonal activities with customers and
employees. Some immoral activities may not constitute illegality but a healthy business practice
may consider it unethical.

The present proposal recognizes that an important factor contributing to the integrity of the
financial reporting process is the tone set by those in management and control of accounting
information and internal regulatory framework of accounting system. It means that it depends
upon perception of ethical standards of top management, independent directors, members of
audit committee and statutory auditors (others not included for the purpose of this study). These
perceptions are based on individual ethics of these people. But this is not all. It depends a lot on
code of ethics being in place as well as on the organizational climate being created in the
institution. This tone should be communicated through management's own actions as well as
through management's expectations of the employees. The proposal is set in the backdrop of
controversial issues of creative accounting and window dressing practiced by the gatekeepers of
accounting information. All this leads to the development of an ethical framework which needs
to be institutionalized. How this ethical framework is developed and structured is an area of
interest for us. We restrict our study to Indian scenario.

Audit and Auditing

In the accounting system, validation of accounting information is very significant aspect which
can be assured only through auditing.

The general definition of an audit is a planned and documented activity performed by qualified
personnel to determine by investigation, examination, or evaluation of objective evidence, the
adequacy and compliance with established procedures, or applicable documents, and the
effectiveness of implementation. The term may refer to audits in accounting, internal controls,
quality management, project management, water management, and energy conservation.

Auditing is defined as a systematic and independent examination of data, statements, records,
operations and performances (financial or otherwise) of an enterprise for a stated purpose. In any
auditing the auditor perceives and recognizes the propositions before him for examination,
collects evidence, evaluates the same and on this basis formulates his judgment which is
communicated through his audit report. The purpose is then to give an opinion on the adequacy
of controls (financial and otherwise) within an environment they audit, to evaluate and improve
the effectiveness of risk management, control, and governance processes.

Member of Audit Committee

Audit Committees are formed as board sub committees to facilitate effective monitoring of
accounting, finance and their governance related issues. The audit committee is a senior board
committee with "front line™ governance responsibilities that go beyond the oversight of financial
reporting to also include the oversight of continuous disclosure and corporate reporting. It acts as
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interface between the external auditors and the board. To lessen the dominance of the senior
executives in the audit process, the committee is designed to comprise entirely or predominantly
of independent non-executive directors.

The audit committee's role should be viewed within the context of the organization's governance
process as a whole. As a committee of the board, the audit committee must carry out its duties
within the framework of governance principles and practices established by the board of
directors. Good governance promote accountability of the key players, and ensure that they work
in the best intersests of the organisation and its shereholders to enhance shareholders to enhance
shareholder value, while taking into account the legitimate interests of the other stakeholders.
The audit committee's role and its commensurate accountability to the board, is directly related
to the way the board chooses to discharge its oversight function. Since its effectiveness is
directly linked to that of the board, many of the issue that affect the audit committee's
effectiveness are also likely to impact the board's effectiveness.

Statutory Auditor/ External auditor

External auditor / Statutory auditor is an independent firm engaged by the client subject to the
audit, to express an opinion on whether the company's financial statements are free of material
misstatements, whether due to fraud or error. For publicly traded companies, external auditors
may also be required to express an opinion over the effectiveness of internal controls over
financial reporting. Most importantly, external auditors, though engaged and paid by the
company being audited, are regarded as independent auditors.

Until the Sarbanes-Oxley Act of 2002, external auditors were not supposed to specifically design
their audit procedures to detect all frauds, just those that could materially impact the firm's
financial statements. If they detected fraud, they were expected to report it. However, they did
have to evaluate a company's system of internal controls to determine how reliance they would
place on the existing internal controls and thereby limit the amount of testing that would be
required in the audit examination. Thereafter the Enron Corp. and WorldCom Inc. debacles
happened. The external or statutory auditors failed in their duty. J.S. legislative response was The
Sarbanes-Oxley Act of 2002, which was enacted on July 30 of that year.

In our country, number of committees formed by CIl and Government of India, Naresh Chandra
committee report. Kumar Mangalam Birla committee report, clause 49 of listing agreement and
now Company Act, 2013 have come up with various recommendations on Auditor- company
relationships. Every company must obtain a certificate from the statutory auditor certifying the
firm's independence and arm's length relationship with the client company.

Every Listed company can appoint an individual auditor for 5 years and a firm of auditors for 10
years. This period of 5/ 10 years commences from the date of their appointment. Therefore,
those companies have reappointed their statutory auditors for more than 5/10 years; have to
appoint another auditor in Annual General Meeting for year 2014.
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Independent Directors

An Independent director also known as an outside director is a director/ member of a board of
directors who does not have a material or pecuniary relationship with company or related
persons, except sitting fees. Independent Directors do not own shares in the company. Non-
executive directors are different from independent ones in that non-executive director are
allowed to hold shares in the firm while independent directors are not.

Independent director means a non-executive director who is not related to promoter, major
shareholder or connected to company or its group of companies for providing any services, nor
has been employee of the company in past three years. It is expected that independent directors
would be more unbiased in keeping the internal control process in place.

The Company Law Act 2013 has a number of provisions on appointment of independent
directors and there is a growing importance of their role and responsibility which is emphasised
under the listing agreement as per SEBI rules.

Under the principle of the collegiate or collective responsibility of the board of directors of a
company, independent directors have the same obligations and are subject to the same liability as
any other director. The standard of such duties are

. To exhibit such a degree of skill as may reasonably be expected from a person with his
knowledge and experience

. To take such care as an ordinary man might be expected to take on his own behalf.
. To exercise the powers vested in him in good faith in the interest of the company.

In fact where an independent director has particular skills or qualifications that will raise the
standard of duty of care expected of him. Independent directors are expected to be unbiased,
objective and dispassionate in their approach to the affairs of the company they are representing.

D'aquila (2001) did not reveal significant relationships between perceptions of management's
ethical standards and job tenure. Harris (1990) and Kelley et al. (1990) both indicated a
relationship between job tenure and ethical values. However, in both studies, ethical values were
measured using a number of ethical constructs, only some of which were found to relate to job
tenure. For instance, Harris found that managers employed by an organization for at least ten
years were tolerant of fraudulent, but not coercive practices.

Joseph M. Larkin (2000) surveyed the internal audit department of a large financial services
organization. Respondents were challenged to recognize and evaluate ethical and unethical
situations often encountered in practice. Management level, job tenure, and age are individual
characteristics, and industry is a characteristic outside the organization. Four key demographic
variables were investigated: gender, age, years of employment and peer group influence. For the
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most part, respondents view themselves as more ethical than their peers. This study explored a
previously unexplored profession, namely, the internal auditing profession.

According to Amat, Blake and Dowds(1999), Creative accounting offers a formidable challenge
to the accounting profession. The problem is an international one, with accounting policy choice
being a particular problem in the Anglo- American tradition and transaction manipulation a
particular problem in the continental European tradition. There is a wide variety of motivations
for managers to engage in creative accounting. The justification for creative accounting put
forward in the 'positive accounting theory' tradition is that it is particularly relevant to the USA,
where there is a well-developed stock market and a focus on detailed accounting regulation
rather than broad principles. Accountants who accept the ethical challenge that creative
accounting raise need to be aware of the scope for both abuse of accounting policy choice and
manipulation of transactions. New Zealand offers an example of a country where a well-designed
framework of accounting regulation has curbed creative accounting. However, the study raised
some concerns as to whether this situation will last.

Shafern (2009), in his comments in Business Law on Satyam Scam accuses Creative accounting
for the company's downfall. He explored the aspect of creative accounting as one of the practices
which if consistently abused results in frauds like Satyam saga. An Excellent annual report often
influences the decisions of investors and the capital market. Thus the management tries to
convey a kind of message they wish to covey via these tailored reports. These accounting
techniques are resorted to in order to inflate the value of assets to avoid any hostile take-overs
which is also one of the reasons why Satyam CEO Ramalinga Raju had been manipulating the
financial records since the year 2000; tailor results of stability and consistent progress;
incorrectly portray a commendable annual performance and to make up for the poor performance
phase.
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Abstract

A principle is well settled that for every action one is going to get the reaction but nowhere in any
document or any scriptures is the action defined. Certain actions of man in one period are considered
good and in another bad. Certain actions are considered to be legal at one time of time and illegal at
another. It is this inconsistency in man to decide what is good and bad that has become the reason to
have immunity from ex post facto laws. An act that was thought innocent at the time of its commission is
no longer innocent today but is illegal. These changing circumstances may lead to wrongful punishment
of many innocent individuals. In this context the questions arise: For what reason the ex post facto laws
are justified and if not then what is the remedy available for protection against such ex post facto laws?
How the Apex Court of the country the highest judicial forum and final court of appeal under the
Constitution of India has played its role in providing the protection against ex post facto laws? This
paper attempts to find out the answers to all these questions. This paper also investigates the theory and
scope of the constitutional principle against retrospective imposition of detriment expressed in the maxim
nullum crimen, nulla poena sine lege. It makes an examination of key issues involved in the
implementation of the principle.

Key Words: Wrongful punishment, Ex post facto law, Role of Apex Court, Retrospective
imposition of detriment

I. INTRODUCTION

An ex-post-facto law? is a law which imposes penalties retroactively, that is, upon acts
already done, or which increases the penalty for the past acts?. An ex post facto law or
retrospective law is a law that retrospectively changes the legal consequences of acts committed
or the legal status of facts and relationships that existed before enactment of the law3. In
reference to criminal law, it may criminalize actions that were legal when committed; or it may
aggravate a crime by bringing it into a more severe category than it was in at the time it was
committed; or it may change or increase the punishment prescribed for a crime, such as by
adding new penalties or extending terms; or it may alter the rules of evidence in order to make
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conviction for a crime more likely than it would have been at the time of the action for which a
defendant is prosecuted. In other words an ex post facto law is one that retroactively makes
criminal conduct that was not criminal when performed, increases the punishment for crimes
already committed, or changes the rules of procedure in force at the time an alleged crime was
committed in a way substantially disadvantageous to the accused*. Conversely, a form of ex post
facto law commonly known as an amnesty law may decriminalize certain acts or alleviate
possible punishments (for example by replacing the death sentence with life-long imprisonment)
retrospectively®. A law may have an ex post facto effect without being technically ex post facto.
For example, when a law repeals a previous law, the repealed legislation no longer applies to the
situations it once did, even if such situations arose before the law was repealed. The principle of
prohibiting the continued application of these kinds of laws is also known as nullum crimen,
nulla poena sine praevia lege poenali®.

Ex post facto laws are generally considered as a violation of the rule of law as it applies
in a free and democratic society. Most common law jurisdiction do not permit retrospective
legislation, though some have suggested that judge-made law is retrospective as a new precedent
applies to events that occurred prior to the judicial decision. In some nations that follow the
Westminster system of government, such as the United Kingdom, ex post facto laws are
technically possible as the doctrine of parliamentary supremacy allows parliament to pass any
law it wishes. However, in a nation with an entrenched bill of rights or a written constitution, ex
post facto legislation may be prohibited’. This paper deals especially with the Indian scenario in
providing protection against ex post facto laws.

1. MORAL OBJECTIONS AGAINST EX POST FACTO LAWS

Suppose a person does an act in 2000 which is not then unlawful. A law is passed in 2004 making
that act a criminal offence and seeking to punish that person for what he did in 2000. Or suppose,
punishment prescribed is increased in 2004 to imprisonment for a year, and is made applicable to the
offences committed before 2004. These both are the examples of the ex- post facto laws. Such laws are
regarded as inequitable and abhorrent to the notions of justice.

However aforesaid moral objection to ex post facto law is not founded on constitutional pragmatics
but on the most fundamental demand of the rule of law that a person is subject only to established and
known law. Therefore Art 15(1) of the United Nations Covenant on Civil and Political Rights (ICCPR)
condemns laws that hold a person ‘guilty of any criminal offence on account of any act or omission,
which did not constitute a criminal offence, at the time when it was committed or impose a heavier
penalty than the one that was applicable at the time when the criminal offence was committed’®.

I1l. EXPOST FACTO LAWS UNDER DIFFERENT LEGAL SYSTEM
U.S.CONSTITUTION

The United States Constitution contains two Ex Post Facto clauses with the first applying
to the federal government and the second applying to the states. The first Ex Post Facto Clause
prohibits the United States Congress from passing an ex post facto law. The second Ex Post
Facto Clause prohibits a state from passing an ex post facto law®. The U.S. Constitution’s Clause
3 of Article I, Section 9 states:
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‘No Bill of Attainder or ex post facto Law shall be passed’
And Section 10 says:

‘No State shall enter into any Treaty, Alliance, or Confederation; grant Letters of Marque

and Reprisal; coin Money; emit Bills of Credit; make any Thing but gold and silver Coin a

Tender in Payment of Debts; pass any bill of attainder, ex post facto laws’ ‘Words and the

intent’ of the Ex Post Facto Clause encompass every law that changes the punishment, and

inflicts a greater punishment, than the law annexed to the crime, when committed.’

In Calder v. Bull®, a late eighteenth century case involving a probate dispute over the
property of a Connecticut doctor, the Supreme Court for the first time set forth an explanation of
ex post facto laws prohibited by the Constitution. Justice Chase established four categories of
unconstitutional ex post facto laws:

> First, every law that makes an action done before the passing of the law, and which was
innocent when done, criminal; and punishes such action.

» Secondly, every law that aggravates a crime, or makes it greater than it was, when
committed.

» Thirdly, every law that changes the punishment, and inflicts a greater punishment, than
the law annexed to the crime, when committed.

» And fourth, every law that alters the legal rules of evidence, and receives less, or
different; testimony, than the law required at the time of the commission of the offence,
in order to convict the offender.

All these, and similar laws, are manifestly unjust and oppressive. In distinguishing
unconstitutional ex post facto laws from constitutional retroactive laws, Justice Chase suggested
that legitimate laws applied retroactively, such as pardons mitigating criminal punishment, do
not have the onerous characteristics found in that aggravate punishment?*.

POSITION IN U.K

In the United Kingdom, ex post facto laws are frowned upon, but are permitted by virtue of
the doctrine of parliamentary sovereignty. Historically, all acts of Parliament before 1793 were
ex post facto legislation, inasmuch as their date of effect was the first day of the session in which
they were passed. This situation was rectified by the Acts of Parliament (Commencement) Act
wlZ_

Some laws are still passed retrospectively: e. g., the Pakistan Act 1990 (which readmitted Pakistan
to the Commonwealth) was one such law; despite being passed on 29 June 1990, Section 2 Sub section 3
states that "This Act shall be deemed to have come into force on 1st October 1989", nine months before it
was enacted®®. Retrospective criminal laws are prohibited by Article 7 of the European Convention on
Human Rights, to which the United Kingdom is a signatory, but several noted legal authorities have
stated their opinion that parliamentary sovereignty takes priority even over this. For example, the War
Crimes Act 1991 created an ex post facto jurisdiction of British courts over war crimes committed during
the Second World War.

Taxation law has on multiple occasions been changed to retrospectively disallow tax avoidance
schemes®®. The most significant example known concerns Double-taxation Treaty Arrangements where
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the 2008 Finance Act with BN66 retrospectively amended 1987 legislation creating large tax liabilities for
3000 people where no liability existed before.
INDIAN CONSTITUTION

In India, Article 20(1) of the Constitution provides necessary protection against ex post facto law.
Without using the expression "Ex post facto law", the underlying principle has been adopted in the Article
20 (1) of the Indian Constitution in the following words:

"No person shall be convicted of any offence except for violation of a law in force at the time of the
commission of the act charged as an offence, nor be subjected to a penalty greater than that which
have been inflicted under the law in force at the time of commission of the offence.”

Further what Article 20(1) prohibits is conviction and sentence under an ex post facto law for acts
done prior thereto, but not the enactment or validity of such a law. There is, thus, a difference between the
Indian and the American positions on this point, whereas in America, an ex post facto law is in itself
invalid, it is not so in India. The courts may also interpret a law in such a manner that any objection
against it of retrospective operation may be removed.

Acrticle 20(1) has two parts. Under the first part, no person is to be convicted of an offence except
for violating ‘a law in force’ at the time of the commission of the of the act charged as an offence. A
person is to be convicted for violating a law in force when the act charged is committed. A law enacted
later, making an act done earlier (not an offence when done) as an offence, will not make the person liable
for being convicted under it'®. The second part of Article 20(1) immunizes a person from a penalty greater
than what he might have incurred at the time of his committing the offence. Thus, a person cannot be
made to suffer more by an ex-post-facto law than what he would be subjected to at the time he committed
the offence!’. What is prohibited under Article 20(1) is only conviction or sentence, but not trial, under an
ex-post-facto law. The objection does not apply to a change of procedure or of court. A trial under a
procedure different from what obtained at the time of the commission of the offence or by a court
different from that which had competence ate then time cannot ipso facto be held unconstitutional. A
person being accused of having committed an offence has no fundamental right of being tried by a
particular court or procedure, except in so far as any constitutional objection by way of discrimination or
violation of any other fundamental right may be involved®®,
1IV. ROLE OF INDIAN JUDICIARY

The Supreme Court of India has played a very important role in exploring and interpreting
the scope of the doctrine of ex-post-facto law.

The scope of Article 20(1) has been fully considered by a constitutional bench of the
Supreme Court in K. Satwat Singh v. State of Punjab'®. According to Section 420, IPC, no
minimum sentence of fine has been provided and under it an unlimited fine can be imposed.
Later, in 1943, an ordinance laid down the minimum fine which a court must compulsorily inflict
on a person convicted under S.420. The Supreme Court held that Article 20(1) was not infringed
by the trial of the appellant under the ordinance because the minimum penalty prescribed by it
could not be said to be greater than what could be inflicted under the law (Section 420) in force
at the time he committed the offence. According to the constitutional mandate of Article 20, all
that has to be considered is whether the ex-post-facto law imposes a penalty greater than that
which might be inflicted under the law in force at the time of commission of the offence. The
total sentence of fine — ‘ordinary’ and ‘compulsory’ — in the present case could not be said to be
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greater than what might have been inflicted under Section 420, the law in force at the time of the
commission of the offence, because the fine which could have been imposed upon under S.
420,IPC, was unlimited. A law providing for a minimum sentence of fine on conviction does not
impose a greater penalty than what might have been inflicted under the law at the time of the
commission of the offence when such a law authorized imposition of an unlimited fine for the
same offence.

Similarly in Maya Rani v. L.T. Commr.Delhi?® a government servant embezzled
government money before August 1944, when he was suspended. An ordinance, dated August
23, 1944, provided that from the property of a person convicted for embezzlement, the amount
embezzled by him was to be forfeited. The ordinance was held valid as it did not impose a
penalty within Article 20(1), but merely laid down method of recovering money belonging to the
government which had been embezzled. The government could have filed a suit to recover the
money but the provision in question provided for a speedier remedy to recover the same.

Further it has been made clear that imposing or increasing a penalty with retrospective
effect of violation of a taxing statute does not infringe Article 20(1). The reason for this
proposition has been explained by the Supreme Court in Shiv Dutt Rai Fateh Chand v.Union of
India?!. Article 20 contemplates proceedings in the nature of criminal proceedings and it does
not apply to proceedings under a sales tax law which have a civil sanction and are of a revenue
nature. The word ‘penalty’ in Article 20(1) does not include a ‘penalty’ under a tax law levied by
departmental authorities for violation of statutory provisions. A penalty imposed by such an
authority is only a civil liability, though penal in character. Article 20(1) applies when a
punishment is imposed for offences through criminal prosecution (even under tax laws).

Also in the Indian context an ex-post-facto law which only mollifies the rigors of a
criminal law is not within the prohibition of Article 20(1). Therefore, an accused can take the
benefit of a retrospective law as observed in Rattan Lal v. State of Punjab?2.

Acrticle 20(1) was interpreted by the Apex Court in Rao Shiv Bahadur Singh and another v. State
of Vindhya Pradesh?. Justice B Jagannadhadas speaking for Constitution Bench, on a comparison of
similar provisions in English Law and American Constitution, opined that the language used in Article 20
is in much wider terms. This Court held that:

“...what is prohibited is the conviction of a person or his subjection to a penalty under ‘ex post

facto’ laws. The prohibition under the Article is not confined to the passing or the validity of the

law, but extends to the conviction or the sentence and is based on its character as an ‘ex post facto’

law”.

In R.S.Joshi v. Ajit Mills Ltd?*Supreme Court said that Article 20 relates to the constitutional
protection given to persons who are charged with a crime before a criminal court. The word ‘penalty’ in
Article 20(1) is used in the narrow sense as meaning a payment “which has to be made or a deprivation of
liberty which has to be suffered as a consequence of finding that the person accused of a crime is guilty of
the charge”.

The immunity extends only against punishment by courts of a criminal offence under an ex-post-
facto law, and cannot be claimed against preventive detention, or demanding a security from a press under

a press law, for acts done before the relevant law is passed. Similarly, a tax can be imposed
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retrospectively®. Imposing retrospectively special rates for unauthorized use of canal water is not hit by
Article 20(1) %.

Article 20(1) does not make a right to any course of procedure a vested right. Thus, a law which
retrospectively changes the venue of trial of an offence from a criminal court to an administrative tribunal
is not hit by Article 20(1) #. A change in court entitled to try an offence is not hit by Article 20(1) .
Similarly, a rule of evidence can be made applicable to the trial of an offence committed earlier.

In order to punish corrupt government officers, Parliament has enacted the Prevention of
Corruption Act which creates the offence of criminal misconduct. Section 5(3) crates a presumption to the
effect that if the government servant for corruption has in his possession property or assets which were
wholly disproportionate to his known sources of income and if he cannot explain the same satisfactorily,
then he is guilty of criminal misconduct. Section 5(3) was challenged before Supreme Court in Sajjan
Singh v. State of Punjab®® vis-a-vis Article 20(1). It was argued that when Section 5(3) speaks of the
accused being in possession of pecuniary resources, or property disproportionate to his known sources of
income, only the pecuniary resources or property acquired after the date of the act is meant. To think
otherwise would be to give the Act retrospective operation and for this there is no justification. The
Supreme Court rejected the contention that to take into consideration the pecuniary resources or property
in the possession of the accused, or any other person on his behalf, which are acquired before the date of
the Act is in any way giving the Act a retrospective operation. The court explained the position as
follows: “the statute cannot be said to be retrospective because a part of the requisites for its actions is
drawn from a time antecedent to its passing”. The court also rejected the contention that Section 5(3)
crates a new offence in t he discharge of official duty. According to the court Section 5(3) does not create
a new offence.

A person can be convicted and punished under a ‘law in force’ which means a law ‘factually’ in
existence at the time the offence was committed. A law not factually in existence at the time, enacted
subsequently, but by a legislative declaration ‘deemed’ to have become operative from an earlier date (by
a fiction of law), cannot be considered to be a law ‘factually’ in force earlier than the date of its enactment
and the infirmity applying to an ex-post-facto law applies to it, the reason is that if such a fiction were
accepted, and a law passed later were to be treated as a law in existence earlier, then the whole purpose of
the protection against an ex-post-facto law would be frustrated, for a legislature could then give a
retrospective operation to any law.

In Chief Inspector of Mines v. Karam Chand Thapra, the situation was slightly different. A law
was made in 1923, and certain rules were made there under. The Act of 1923 was replaced in 1952 by
another Act, but the old rules were deemed to be the rules under the new Act as well. The court was of the
view that as these rules had been operative all along did not constitute retrospective legislation, an offence
committed in 1955 could be punishable under them as these were factually in existence at the date of the
commission of the offence®.

When a later statute again describes an offence created by a statute enacted earlier, and the later
statute imposes a different punishment, the earlier statute is repealed by implication. But that is subject to
Avrticle 20(1) of the Constitution. The later Act will have no application if the offence described therein is
not the same as in the earlier Act, i.e., if the essential ingredients of the two offences are different. If the
later Act creates new offences, or enhances punishment for the same offence, no person can be convicted
under such an ex-post-facto law nor can the enhanced punishment prescribed in the later Act apply to a
person who had committed the offence before the enactment of the later law?.

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 308
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

Further, what Article 20(1) prohibits is conviction and sentence under an ex-post-facto law for acts
done prior thereto, but not the enactment or validity of such a law. Thus, there is a difference between the
Indian and the American positions on this point, whereas in America, an ex-post facto law is in itself
invalid, it is not so in India. The courts may also interpret a law in such a manner that any objection
against it of retrospective operation may be removed®. In Lily Thomas v. Union of India®* it was argued
that the law declared by the Supreme Court in Sarla Mudgal could not be given retrospective effect
because of Article 20(1); it ought to be given only prospective operation so that the ruling could not be
applied to a person who had already solemnised the second marriage prior to the date of the Sarla Mudgal
judgment®. However, Supreme Court rejected the contention arguing that it had not laid down any new
law in Sarla Mudgal. What the court did in that case was only the law which had always been existence.
It is the settled principle that the interpretation of a provision of law relates back to the date of the law
itself and cannot be prospective from the date of the judgment because the Court does not legislate but
only interprets existing laws.

CONCLUDING REMARKS

The right to protection from retrospective criminal law is well recognized throughout the
international community. The Indian Constitution being the Supreme law of the land is itself a law against
such ex post facto laws. An analysis of landmark verdicts discussed above clearly reveals that the Apex
Court of our country has completely justified the application of Article 20 (1) of the Constitution of India.
The Indian judiciary has also played a dynamic role in providing protection and safeguard against ex post
facto laws. At the same time the Supreme Court has taken every care in ensuring the protection against
potential maltreatment of the principle. So by way of conclusion it can be said that in India every action if
legally and justifiably defined is well protected provided it is in accordance with the principles of natural
justice.
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Strategies used by Hotel industry to attract customers

Gaurav Tyagi
Introduction

The competition in most industries and markets is highly competitive. Therefore it is of great
importance for companies to ascertain the right knowledge and implement effective and efficient
marketing strategies (Armstrong & Kotler 2004). The hotel industry allows no exceptions, it is
very competitive and companies within this industry have to apply the right methods and know
how to differentiate from each other to gain a competitive advantage (Anz.com 2007). There are
a few essentials to consider when building up to and remaining a profitable and strong
corporation, which will be discussed later in this report. A corporation should never stop striving
for greatness. They must ensure that they maintain their position on the market with constant
consideration given to how they can improve this position (Armstrong & Kotler 2004).

When supply is higher than demand, the traditional marketing strategies might not be enough to
achieve long- term goals (Bjerre & Hougaard 2002). Relationship Marketing (RM) was brought
into the business world in 1983 (Gummesson 2002). Later was the concept of Customer
Relationship Management (CRM) also invented. The idea with this concept was that
organisations should focus on customer relations to better be able to meet with customer
demand. (Hughes 2003) By gathering useful information, and building, and maintaining
relationships with customers, it is possible to learn what the segment really values in a product or
service, which results in an increased chance to gain an advantage against competitors.
Managing customer relations is becoming more important and is being portrayed as a new
paradigm within marketing management. (Bjerre & Hougaard 2002)

The Hospitality Industry

There is a clear difference between hospitality sales and consumer goods. A hospitality sale
includes both tangible and intangible components. There is no product to take home after a visit
at a hotel, so what will be remembered is the whole experience, and it is up to the company to
make it pleasant or unpleasant.

Market Analysis

In a highly competitive market, it is important to modify the product or service so that it meets
with customer demand. In that process the company must know which market segment to focus
on, and how to best address these people. The company should also attempt to improve the
existing advertising methods to more effectively reach out to the chosen markets. Competition
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will always exist, therefore a company must differentiate itself from its competitors in order to
gain sustainable competitive advantages.

Marketing Channels

A hotel and its destination can be attractive for different reasons, and it is up to the individual
hotel to bring these positives into the open through appropriate marketing strategies, and
persuade the segments to turn to the own company. To compete with companies from alternate
locations, qualities of the surroundings should be revealed. Another way to create awareness
amongst potential customers is to advertise in magazines, newspapers and directories. Magazines
can be preferable instead of newspapers as the same copy often is read by more than one person
and it is easier to focus on different segments.

Customer Relationship Management (CRM) & Relationship Marketing (RM )

It is usually not sufficient to only implement traditional marketing strategies. When
implementing differentiation strategies the company must be more customer focused in order to
stand out from competitors and create sustainable competitive advantages.

The concept Relationship Marketing (RM) was brought into the business world in 1983 and
became popular during the 1990s. Relationship marketing means that a business should focus on
networks, relations and interaction when implementing marketing strategies. Customer
Relationship Management (CRM) became popular after the introduction of RM and is an
important part of RM.

Build
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(evaluate (launch

project)

4. Deliver
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Customers

Deliver
Outside

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 312
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

Figure 1: Program Life Cycle (Source: Kincaid 2003, page 393)
Customer Loyalty

Knowledge about what customers’ value and how to satisfy their needs is essential in order to
offer them the right products and services. This understanding can help a company gain
competitive advantage as it often leads to retention.

Loyal customers are in most cases the most lucrative ones. Therefore the goal should be first to
identify the most profitable segments on the market and after that develop close relationships
with these segments in the hope that they will turn into loyal customers (Hughes 2003). The most
lucrative segments are usually those who travel a lot for different reasons and those who will tell
their friends about their visits, which might result in new business (Plog 2004). It takes constant
work to retain customers, as it is important to satisfy them every time (Kincaid 2003). Repeat
business plays an important role for a company in the hotel industry, which should motivate
companies to gain as many loyal customers as possible (Abbey 1989). A company that knows
how to meet with customer expectations and even exceed in doing so have a better chance in
developing loyal repeat customers (Armstrong & Kotler 2004).

Control of Strategies

Control efforts are to be seen as essential when implementing a marketing plan. Not only at the
end, but throughout the whole process. This avoids the maintained application of ineffective
strategies. A company that successfully measures its marketing efforts can more easily plan for
the future, as it is possible then to know what works and what does not.

To measure customer satisfaction it is necessary to know what customers value, here is where
many organisations fail. In a customer satisfaction survey for example, a section with the
intention of exploring this should be included.

Example

Product

Hilton
.. . . HOTELS & RESORTS
Description of Hilton Hotels Products and Services

Hilton Hotels & Resorts offers mainly accommodation services through its hotels, resorts,
apartment hotels etc. Most of the revenue is generated through selling hotel rooms to customers.
There are also a range of other services and products that contribute to the level of revenue
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stream such as restaurants, bars, smaller shops, spa, laundry services, travel desk, business
centre, banquet halls etc. Among these products and services the core one is rooms divisions
which brings most of the revenues.

Generally, products are divided into three levels: core, facilitating and supporting products.

Hilton Hotels Pricing Strategies Pricing strategies used by businesses are divided into four
broad categories within the framework of Pricing Strategy Matrix: economy, penetration,
skimming and premium pricing strategies. Economy pricing strategy involves selling products of
basic features and characteristics to consumers with low budgets. Penetration pricing strategy, on
the other hand, involves offering high quality products and services in low prices than the
competition in order to increase market share.
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o
=
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Other strategies are as follows

Advertising

New advertisement slogan of Hilton Hotels & Resorts ‘Stay Hilton. Go Everywhere’ is aimed to
communicate the marketing message of the hotel being a large global brand and maintaining a
high level of quality in all of its hotels.

Promotion
Hilton Hotels Promotion Strategy
Hilton Hotels & Resorts employ promotion strategy that utilises various components of

promotion mix. Generally, major elements of promotion mix include advertising, public
relations, personal selling, and sales promotion.

International Research Journal of Management Sociology & Humanities ( IRJMSH ) Page 314
www.irjmsh.com



http://www.irjmsh.com/

IRIMSH

Vol 5 Issue 12 [Year 2014] ISSN 2277 — 9809 (Online)  2348-9359 (Print)

Public Relations

Hilton Hotels & Resorts public relations are maintained through communication with a range of
parties such as customers, employees, and other private and public organisations. Specific
methods of public relations used by Hilton Hotels & Resorts include issuing online and offline
press releases in a regular manner, and communicating through newsletters with organisational
stakeholders.

Personal Selling

Personal selling involves company sales representatives contacting potential customers through
various channels with the aims of making a sale.
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Abstract

Human rights are essentially rights of the children. Every child has a basic right of survival,
development and protection and full participation in the rubrics of holistic development of
personality. The emerging right of child to explore the opportunity of accessing educational
avenues and in order to protect from all forms of exploitative activities becomes significant to
study. Millions of children are neglect and malnourished due to improper care by parents and
community. The miserable conditions prevail in home and in the community where in these
children are exposed to child abuse and exploitation in the society at large. As a result, their right
to childhood is jeopardized and such a miserable and pitiable condition ultimately affects their
physical and mental health. This is a also a gross violation of basic human rights. So much so,
that the child labour , which is the most vulnerable group, are exposed to these physical and
psychological conditions and work on the dhaba tea stalls and restaurant and sleep and die there
as a result of negligence by the society and state.

The present study was descriptive in methodology. The paper analysed about the condition of
child labour in district New Delhi . In total, 30 children (female=15, male=15) were selected
based on the simple random sampling from Dhaba’s , Tea stalls and Restaurant from New Delhi
district . Data was collected via personal and family information data sheet. Research findings
related to respondents’ gender, age, educational level, experience as street child labour , father
occupation, guardians, type of family, and reasons for leaving home presented by using the
frequency distribution and percentage.

Key words: Family Information, New Delhi district , individual uniqueness, Child labour
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Introduction

Essentially Human rights are inevitable rights of the children. Every child has a fundamental
right of survival, development and protection and full participation in the rubrics of holistic
development of personality. It has now become a significant study to focus on the emerging right
of child ie. to explore the opportunity of accessing educational avenues and protect them from
all forms of exploitative. Due to improper care of parents and community millions of children are
neglected and malnourished. Such miserable conditions prevail in home and in the community
where children are exposed to child abuse and exploitation in the society at larger extend. As a
result, their right to childhood is jeopardized and such a miserable and pitiable conditions
ultimately affects their physical and mental health. This also leads to gross violation of basic
human rights, to such an extent that the child labour, which is the most vulnerable group, are
exposed to adverse physical and psychological conditions while working at the dhaba tea stall
and restaurant and sleep as a result of negligence by the society and state.

Phenomenon of Child Labour

The child is the most precious human resources; the most delicate, most formative and most
impressionable stage of human development is represented by childhood. Regretfully, however,
the joy associated with the birth of a child is short-lived as the childhood is subjected to a process
of sex-based discrimination and ruthless exploitation as soon as a child crosses infancy and is
able to stand up and walk on the earth. Child labour as understood by international conventions
and national legislations a violation of fundamental human rights.

Child labour which is a multi-faceted issue and has been addressed globally, both at international
as well as national levels. International trade have become instrumental in shaping discussion on
this issue in the recent years. The Seattle Round talks clearly indicate that child labour today
occupies a central position in the social clause debate. Child labour exist across the world, it may
vary in terms of degree either lesser or greater degree. It may be visible or invisible, but it exist.
The circumstances, which compel the child to work in its early stage of childhood, speak of
deprivations of the severest kind. Child labour is both an economic as well as social problem. It
act as social evil resulting in moral degradation of the children. Child labour deprives the child
education, training and skill which are the requisites of earning power and economic

development.
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Child labour is an issue which is extremely controversial, not only because so many children are
forced to work illegally, but also because their work so often is abusive and exploitative in
nature. It is also generally believed that the most dramatic forms of exploitation of working
children are associated with waged labour. Child labour harms not only the present generation
but also the posterity. When the idea of child labour strikes, it brings before the eyes the picture
of exploitation of little, physically tender, illiterate and under-nourished children working in
hazardous occupations and unhealthy conditions. The manner of their economic involvement, the
nature of work and their filthy and risk prone conditions of employment, eventually subject them
to severe health and safety hazards. The problem of child labour is such that it can hardly be
legislated away as its roots lie in abject poverty and social backwardness.

Like all other social phenomena, the phenomenon of child labour, is historically and socially
conditioned. Its emergence, growth and nature of dynamics are intrinsically bound with the
changing trends in production and reproduction of a social matrix. Prior to the boom and
consolidation of modem capitalism, children were primarily assigned as helpers and learners, in
family occupation under the supervision of the adult family member. Children work place was
almost extension of home where little workers perform odious job. The child worker was forced
to work out from the family environment. These jobs, exposed children to various kinds of health
hazards, and longer working hours. However their wages earnings remained relatively meagre,

as ever. Simultaneously, mal treatment and unscrupulous exploitation increased unprecedently.

Definitions of Child Labour

Child labour has multiple dimensions and multiple layeres also on grounds of age one can
differentiate between child and adult labour. One who is engaged in any productive activity
whether paid or unpaid with thc parents, family or outside and is below the age of 14 and 15
comes under the category of child labour. As per the definition, two kinds of child labour exists.
The first includes the traditional mode of children assisting and helping their parents, either in
the family production unit, which is often for survival or the second is work done by children
outside the family for remuneration either in cash or in any materialistic support for helping their

family.
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Child labour means employment of children in gainful occupations, which are injurious to their
physical, mental moral and social development. The term child labour is used as a synonym for
‘employed child' or working child. But a working child is one who subjects himself or herself to
work, unpaid or free, instead of being at the school. According to some experts the work that
does not detract children from other essential activities such as leisure, play and education is not
child labour. Child labour therefore, is the work that involves some degree of exploitation, which
includes physical, mental, economic that impairs the health and development of children. There
is a variation in the legislative definition of child labour in different Acts. According to the
Operation Research Group, Baroda (ORGB) "a working child is one who has enumerated during
the survey as a child falling within 5-15 years bracket and who is at remunerative work which
may be paid or unpaid, and busy in any hour of the day within or outside the family" .> The
Concern for Working Children (CWC), a Bangalore based group defines a child labourer as "a
person who has not completed his/ her fifteenth year of age and is working with or without
income on a part time or full time basic. 2
Another view says that any child out of school is a child labour. It follows from the above
definition those two major indications, exploitation and age, which were the two criteria used to
define child labour. In the context of exploitation UNICEF has given a comprehensive
formulation in its attempt at defining child labour. According to it, child labour is exploitative if
it involves:

e Full time work at too early an age;

e Too many hours spent for working;

e Work that exerts undue physical, psychological and social stress;

e Work and life on the streets in bad conditions; Inadequate pay:

e Too much responsibility;

e Work that hampers access to education;

e Work that under lines children’s dignity and self-Esteem, such as slavery or

! Rehman, M.N. i 1992), Society Economy cmd Education of Deprived, New Delhi:
Anupama Publications, p.17.

2 Stokes, C.S. and W.A. Schutger (1984), "Access to Law and fertility in Developing
Countries", In W.A. Schutger and CS Stokes (Eds), Rural Development and
Human Ferfilily, New York: Mac. Millan.
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e Bounded labour and sexual exploitation.
e  Work that is detrimental to full social and psychological development .3

Children belonging to a meagre family income are compelled to join the labour market to
supplement the family income. Generally people from lower social strata of our society send
their children for work instead of sending them to school for education. Hence the children's
intellectual growth is hampered by depriving them of educational opportunities, minimizing their
chances for vocational training, and condemning them to low wage all their lives as unskilled
labours.*

The definition that is provided by the International Labour Organisation seems to be more
comprehensive. "Child labour includes children primarily leading adult lives, working long hours
for low wages under conditions damaging to their health and to their physical and mental
development, sometimes separated from their families, frequently deprived of meaningful
educational and training opportunities that could open up for them a better future.® Therefore,
any work done by childrcn in order to economically benefit their family or themselves directly or
indirectly, at the cost of their physical, mental or social development is child labour .6

According to Shamla (1991), Child labour includes “all those aged 14 years or below, who are
engaged in some productive work, whether paid or not, within the family or outside” The
committee, on child labour constituted under the chairmanship of Sri Gurupadaswamy observed
that, "labour become an absolute evil in case of a child when he is required to work beyond his
physical capacity, when hours of employment interferes with his education, recreation and rest,
when his wages are commensurate with the quantum of work done and when the occupation in

which he is engaged endangers health and safety".

3 UNICEF, (1986). "Exploitat~on of Working Children and Street Children™,
Executive Board Document, EIILEFI CRP.3, 14 March, pp. 3-4.

4 Subrarnanian, M.S. (1990), "Workforce Participation of Child Labour in Rural
Economy of India": The Indian Journal of Labour Economics, Vol. 33, No.4, p.
263.

® Bhatia, S.C. Ed. (1990). "Children in India", Indian University Association for
Conlinuing Educurion, University of Delhi, p. 13.

® Hussein, Tahir (1990)."Present Position and Problems of Child Labour in India",
The Indian Journal gf Labour Economics, Vvl. 33, No. 4, Oct-Dec, p.341.
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The Child Labour (Prohibition and Regulation) Act, 1986 defined child as labour who has not
completed his 14 years of age and is engaged in either part- time or full time in any occupation.
This kind of child’s engagements simply means denial of educational rights to him. He is not
only deprived of the fundamental rights and carefree life, but also kept far from mental and
physical developments. Which in turn is an injustice to his childhood as well as his adulthood
throughout his life, as the foundation of his adulthood is built on extremely pathetic structure of

under development.

Child Labour Situation in India

India has well recognised the problem of child labour. There are varying estimates of the number
of working children in the country due to differing concepts and methods of estimation. The
2001 national census estimates the number of working children at 12.6 million’ (out of a total of
210 million children aged 5-14 years), of whom 5.77 million are classified as 'main’' workers,®
and 6.88 million as 'marginal' workers.°The share of workers of the country aged 5-14 years to
the total workforce is 3.15 per cent.®The analysis of the 2001 census data shows that there are
6.8 million boys and 5.8 million girls in child labour. In addition, it is found that the majority of
'main’ workers are boys, whereas the majority of 'marginal’ workers are girls. Many children are
engaged in 'hazardous labour', i.e. harmful to the physical, emotional, or moral well-being of

children.

Although India has lots of inter-state and inter-regional diversification, the factors that
contribute to hazardous child labour, includes parental poverty and illiteracy; social and
economic circumstances; lack of awareness; lack of access to basic quality education and skills;
high rates of adult unemployment and under-employment, and cultural values of the family and

society.

" 1LO: Child Labour Facts and Figures an analysis of census 2001
8 Those who have worked for 183 days or 6 months preceding the date of enumeration.

% Those who have not worked for more than 183 days, but have done some work.
10 ILO: Child Labour Facts and Figures an analysis of census 2001.
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India, having globalization of IT industry and the world's second-fastest growing major
economy, has millions of Rajus(child labour): all under 14 years of age, some are as young as 4
or 5 years, and all toiling hard just to get a square meal to keep body and soul from parting
company. Children are the backbone for any country but the malaise of child labour are giving
cracks to it, especially in India. With an estimated 30 percent of the world’s working children
present in India, the country has the approximate distinction of being home to the largest child
labor force in the world. Today millions of children work as laborers in various businesses in
India. One can find children being exploited in restaurants, silk industry, carpet weaving,
firecracker units, etc performing ordous jobs. These children are compel to work in order to
support their poor families, but this deprived them of their rights to childhood and all its
associated joys. Child labor also crushes their right to normal physical and mental development,
to education and thus to a healthy, prosperous life.

These children toil as hard as their tender bodies allow them throughout the week. They work in
inhuman conditions in cramped, dim rooms, breathing toxic fumes, and also subjected to verbal
and physical violence by their employers. These young children work for endless hours suffers

from constant fatigue which acts as a syndrome.

Most of these kids are paid mere amount for hard work which is as less as Rs. 300 to Rs. 500 a
month; sometimes they are given only food to survive with no money at all. India, a country that
has ambitions of becoming a global superpower in a few years has 2 crore (20 million) child
laborers, according to governmental statistics.'! However non-governmental agencies assert that
the figure is more than 6 crore (60 million) including agricultural workers. If one were to define
all children out of school as child laborers, then the number could be 100 million.

The International Labor Organization estimates that 218 million children ages 5-17 are engaged
in child labor all around the world. An estimated 14 percent of children in India between the ages
of 5 and 14 are engaged in child labor activities, including carpet production. It would cost $760
billion over a 20-year period to end child labor. The estimated benefit in terms of better

education and health is about six times that over $4 trillion in economies where child laborers are

11 Retrieved from on March 10, 2015.http://www.indiatribune.com/index.php?option=com_content&id=2884:over-
60-million-child-laborers-in-india&ltemid=400
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found. Some children are forced to work up to 18 hours a day, they were often compelled not to
leave the confines of the factory or loom shed. Sometimes these innocent dupes are trafficked
from one form of labour to be sold into other, as most of the girls from north eastern states in
India and from rural Nepal are recruited to work in carpet factories but are then trafficked in to
sex industry via Indian border.?

A recent report, produced by the International Confederation of Free Trade Unions, says there
are as many as 60 million children working in India's agricultural, industrial and commercial
sectors. The report argues that India's booming economy takes advantage of children workers to
aid its growth and to bring wealth to a minority. Estimates tells us that about 80 percent of child
laborers reside in rural India, where they are forced to work in agricultural activities such as

fanning, livestock rearing, forestry and fisheries.!3

The most inhuman form of child exploitation in India is the age old practice of bonded labour.
Here children are sold to the buyer like a commodity for a certain period of time. The labor that
the child is subjected to is treated as collateral security and exploiters “buy” them for small sums
at exorbitant interest rates. There are many reasons for child labor. Poverty is the biggest reason
for child labor in India. The small income of child laborers is also absorbed by their
families. Absence of compulsory education at the primary level, parental ignorance regarding the
bad effects of child labor, the lack of implementation of child labor laws and penalties, non-
availability and non-accessibility of schools, boring and unpractical school curriculum and cheap

child labor are some other factors which lead to child labor.

Taking advantage of their parents' poverty and helplessness these kids can be easily exploited in
lieu of cheap selling price. This further spurs the rise of child labor in the country. So factories
find loopholes and get round the law by declaring that the child laborer is a distant family
member or is above 14 years of age. Child labor in India is mostly practiced in restaurants,
roadside stalls; matches, fireworks and explosives industry; glass and bangles factories; beedi-
making; carpet-making; lock-making; brassware; export-oriented garment units; gem polishing

export industry; slate mines and manufacturing units; leather units; diamond industry; building

12 1bid.
13 1bid.
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and construction industry; brick kilns, helpers to mechanics, masons, carpenters, painters,
plumbers, cooks, etc. Thousands of affluent Indians hire youngsters for household chores and to
look after their own kids, under the pretext of providing some money to the parents of the child
laborers and of offering a better life than he/she would normally have had.

Non-governmental organizations working towards eradicating child labor in India say that:
1. Two out of every three working children are physically abused.

2. Over 50 percent children were being subjected to one or the other form of physical abuse.
3. 50.2 percent children worked seven days a week.

4. 53.22 percent children reported having faced one or more forms of sexual abuse.
5. 21.90 percent child respondents reported facing severe forms of sexual abuse and

6. 6.76 percent other forms of sexual abuse. Every second child reported facing emotional

abuse.

In fact, working of children in various organised and unorganised sectors is quite widespread in
underdeveloped countries like India. Of these, migration of child labour to urban centers are
quite pervasive as the job-seeking children expect to get some sort of employment eventually in
the urban areas, and hence, can spend a part of their income for their dependent parents. They are
more often compelled to work in an unhygienic environment with meagre income, performing
multiple task for longer hours, together with the sexual and physical assault, and they are also
deprived of education. In India more than 20per cent of the GNP of the country, is to be

contributed by child labour. Child labour in India is therefore a national tragedy.

Child Labour in Delhi

A study on implementation of the Action Plan for Abolition of Child Labour in Delhi shows that
the capital is way behind the target set by Delhi high court for freeing child workers. A Delhi
Commission for Protection of Child Rights (DCPCR) report dated October 2014 cites figures
from July 2009 to June 2013 which show that just 3,734 children were rescued over four years,

ie an average of 78 children each month. But the Delhi high court had directed the labour

14 1bid.
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department to begin implementing the Delhi Action Plan in 2009 "by accommodating, for the
time being, about 500 children every month".*°

If this target of 500 rescues a month had been met over these four years, 24,000 child workers
would have been freed well over 90% of such children listed in the Census 2011.
What is even more horrifying is the fact that as many as 440 children across all districts were less
than 10 years of age. "The fact that children less than 10 years of age are working makes the
intervention even more urgent and should be a compulsive reason to redefine our strategy as well
as complaint redressal mechanisms,” stated a comprehensive study by DCPCR that was
completed recently. Of the 3,734 children rescued, 2,357 were below the age of 14 years.'
Children are mostly trafficked from rural areas of Bihar, Uttar Pradesh, West Bengal, Jharkhand,
Madhya Pradesh and Nepal through agents who are members of the same community. "Despite
the fact that this phenomenon has existed for many years no, little intervention has been possible
to take action against the said agents," DCPCR observes.
The report brings out "many more disturbing facts:. According to one estimate, Delhi has around
28 lakh children in the age-group of 6 to 13 years, of whom 27,47,523 lakh are school going and
43,735 (3.34%) are out-of-school children. Another survey by the Delhi government's Samajik
Suvidha Sangam (Mission Convergence) found 6.43 lakh children in the age group of 7-17 years
of whom 4.5 lakh were not going to any school. DCPCR notes that all such children cited to be
out of school in the 6-13 bracket and 7-17 bracket by both surveys "are to be considered as Child
Labour or potential child labour who would sooner or later join the labour pools™.t’

The commission, however, has also mentioned the labour department's argument that 500
rescues should not be construed as a target. There are many procedural limitations cited as
reasons for fewer rescues — staffing at the labour department, delays in restoration, and
overwork due to procedures of recovery and prosecution for example. The Delhi High Court too
had, in its judgment, acknowledged these limitations in the working of the social welfare
department to accommodate rescued children. Even the database figures are varied. "There is

significant variation in the number of rescued children quoted in the database of the labour

5 Times of India octuber 12 , 14 , Retrieved from on March 27,
2015.http://timesofindia.indiatimes.com/city/delhi/World-celebrates-Nobel-but-Delhi-slips-on-child-
labour/articleshow/44787146.cms

18 1bid.
17 1bid.
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department and the Child Welfare Committees (CWC) where the children are produced after
rescue for placement in the care and protection framework of children's homes. The CWCs
report a much larger number of rescued children. Both stakeholders work in tandem with each
other and yet there are no bridges of information exchange,” the report points out. The Action
Plan for Abolition of Child Labour in Delhi mandates the department of labour to carry out
proactive surveys to identify children but no such comprehensive exercise has been carried out.
In the absence of any proactive survey or identification of child labour by the department, the
district child labour task force acts on complaints received.'8

A bonded child labourer waits following a raid and rescue operation conducted by the Bachpan
Bachao Andolan in New Delhi. (TOI file photo by Anindya Chattopadhyay)®
"It is surprising that none of the districts have provided any data on the number of complaints
received in this duration. This is probably because there is no formal system of registration of
complaints,” the DCPCR observes. Also none of the districts have reported any pending cases or
complaints of child labour. This is despite the fact that both Childline as well as NGO Bachpan
Bachao Andolan (BBA) say that there are many old pending cases where there has been no
action by the labour department. BBA has also repeatedly updated the Delhi high court in this
regard.The report also recommends a mandatory review of child labour through area-based
mapping. Says DCPCR chairperson Arun Mathur, "As a long-term solution, there has to be a
very strong interstate cooperation to comprehensively address trafficking."2°

Child Labour and Constitutional Provisions

India has followed a proactive policy in the matter of tackling the problem of child labour. India
has always stood for constitutional, statutory and developmental measures that are required to
eliminate child labour. Six International Labour Organisation (ILO) conventions relating to child
labour have been ratified and three of them as early as first quarter of the 20" century.?! The
framers of the Indian Constitution consciously incorporated relevant provisions in the
Constitution to secure compulsory universal elementary education as well as labour protection
for children. The provisions relating to children are discussed in the Fundamental Rights and

Directive Principles of State Policy discussed indicates the commitment of our nation towards

18 1bid.
19 1bid.
20 |pid.
21 Labour, Geneva: ILO, 1988, P.P. 149-152.
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the well-being and proper development of children. Article 15 (3) of the Constitution empowers
the state to make special provisions for women and children. It says, "Nothing in this article shall
prevent the state from making any special provisions for women and children™. Article 24 states,
"No child below the age of fourteen years shall but: employed work in any factory or mine or
engaged in any other hazardous employment".??

The Constitution of lerland in its Directive Principles of State Policy direct the state to frame
policy and take action in relation to child rights, including employment and education of
children. Article 39(e) lays down that "the health and strength of workers, men and women, and
the tender age of children are not abused and that children are not forced by economic necessity
to enter avocations unsuited to their age or strength".?® Again, Article 39 (f) provides that
"children are given opportunities and facilities to develop in a healthy manner and in conditions
of freedom and dignity and that childhood and youth are protected against exploitation and
against moral and material abandonment”. When the constitution of India was adopted child
illiteracy was an acute problem and required a mammoth state apparatus to cater to the primary
education needs of children. Keeping this in view, the framers of the Constitution directed,
through Article 45 that, "state shall endeavor to provide, within a period of ten years from the
commencement of this Constitution, free and compulsory education for all children until they
complete the age of fourteen years". 2*Besides the constitutional provisions, subsequent
governments before and after independence have enacted a Number of legislation to regulate
child labour and prevent the exploitation of children by employers.?

The Indian Constitution says that child labor is an inhumane practice and standards should be set
by law to eliminate it. The Child Labor Act of 1986 implemented by the government of India
makes child labor illegal in many regions and sets the minimum age of employment at 14 years.
No wonder the barely 10-year-old Raju at the dhaba said he was 14 that exploiters threaten kids
in many ways and the child has no way out but to lie to keep his “job.”
Due to economic factors, many of the legal goals are intricate to meet. The law, for example,

does nothing to protect children who perform domestic or unreported labor. In almost all Indian

22 Government of India, (1990) The Constitution of India, New Delhi: Ministry of Law, p.8.

2 |bid,p.13.

24 sachdeva, D.R., (1992), Social welfare Au'ministration in India, Allahabad: Kitab Mahal, p. 612.

25 Government of India. (1980) Profile of the Child in India, New Delhi: Ministry of Social Welfare, p.p. 170-2 10
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industries girls are unrecognized laborers because they are seen as helpers and not workers. Girls
are thus remains unprotected by the law.

June 12 was observed as World Day against Child Labor. A group of eminent people on June 12,
gave a petition to Prime Minister Manmohan Singh seeking a ban on all forms of employment of
children under the age of 14 and sought urgent amendments to the child labor law.

Research Methods:

The study was descriptive and utilized cross-sectional survey method to gather information about
the child labour personal and family information in New Delhi district .

Tools and Techniques:

The personal and family information data sheet had been designed by researchers for this study
and consisted of eight questions that were recorded on gender, age, education level, father
occupation, guardians, experience as child labour , type of family, and reasons for leaving home.
Research Procedure

After obtaining permission from the Dhaba, restaurant and tee stalls owners New Delhi
coordination with their staff office to conduct the research, 30 children (females=15, males=15)
were selected based on the simple random sampling from New Delhi district and the totally of
30 children were involved in the study. Effective cooperation between the researchers and
children was achieved by upholding ethical norms, values, and practical principles of social
science. The data collection process was structured in the interview schedule which has been
prepared for study and personal data sheet and family information scale completed for every
respondent. After gathering the data, descriptive statistics was applied to analyzing them.

Data Analysis and Interpretation

Descriptive statistics were run on the raw data collected from the sample. This type of data
classification is used in order to summarize the quantitative figures into manageable portions.
Table 1. Distribution for Child Labour Age in New Delhi District

Age of Child labour

Frequency [Percent [Valid Percent [Cumulative
Percent
11-15 years |16 53.3 53.3 53.3
\/alid 16 years lI6 20.0 20.0 73.3
6-10 years |8 26.7 26.7 100.0
Total 30 100.0 100.0
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The results show that the children of age group 11 to 15 years are relatively higher 53.3 percent
than 6 to 10 years 26.7 percent and 16 years and above 20 percent.

Table 2. Distribution for Gender

Gender
[Frequency [Percent |Valid Percent|Cumulative
Percent
female |13 43.3 43.3 43.3
\alid male |17 56.7 56.7 100.0
Total |30 100.0 100.0

In present study researcher also analyzed distribution of child labour on the basis of their
gender. From the above details it’s found that the female flows in New Delhi 43.3 percent is

relatively lower rather than male which is around 56.7 percent.

Table. 3. Distribution for Religion

Religion
[Frequency [Percent  [Valid Percent|Cumulative
Percent
Hindu |19 63.3 63.3 63.3
Valid Muslim |8 26.7 26.7 90.0
other |3 10.0 10.0 100.0
Total |30 100.0 100.0

In this study it is found that the majority of child labour belongs to Hindu religion 63.3. The
second highest category is Muslim 26.7 percent followed by other category which are not known

around 10 percent.

Table 4. Distribution for type of family
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Family Type
[Frequency [Percent |Valid Percent|Cumulative
Percent
Don’t know |16 53.3 53.3 53.3
\VValid Nuclear family]14 46.7 46.7 100.0
Total 30 100.0 100.0

Table 5. Distribution for Parent’s Occupation

The present study reveals that 53.3% of the respondent don’t know their father’s occupation,

16.7% of them respondent that their father’s occupation is cultivation, 16.7% of them respondent

Parent's Occupation

Frequency [Percent [Valid Percent |Cumulative
Percent
cultivation |5 16.7 16.7 16.7
daily wages |5 16.7 16.7 33.3
don’t know |16 53.3 53.3 86.7
workless 4 13.3 13.3 100.0
Total 30 100.0 100.0

that their fathers work on daily wages and 13.3% respondent’s fathers are workless.

Table 6. Distribution for residence back ground
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Residence Back Ground

[Frequency [Percent [Valid Percent|Cumulative
Percent
City 2 6.7 6.7 6.7
don’t know |16 53.3 53.3 60.0
\Valid Town I5 16.7 16.7 76.7
Village 7 23.3 23.3 100.0
Total 30 100.0 100.0
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The present study reveals that 53.3% of the respondent don’t know their residential address,
23.3% respondent belongs to village and 16.7% from town area. There are 6.7 respondents

belong to city.

Table 7. Distribution for Education

Education
Frequency [Percent [Valid Percent|Cumulative
Percent
high schools |6 20.0 20.0 20.0
Valid Iliterate 18 60.0 60.0 80.0
uptoclass5 |6 20.0 20.0 100.0
Total 30 100.0 100.0

The present study shows that the most of the child labour in Delhi are illiterate(60%). In Delhi
the illiterate children are higher in percentage 60% and there are only 20 percent children who

have done high school and there is 20 percent children who have up to 5" class education.

Table 8. Distribution for Experience as Child labour

Experience as Child Labour

[Frequency [Percent |Valid Percent [Cumulative
Percent
1 year 1 3.3 3.3 3.3
1 year 2 6.7 6.7 10.0
1 years 3 10.0 10.0 20.0
Valid 1-2 years 11 36.7 36.7 56.7
3 years 3 10.0 10.0 66.7
3-5 years 3 10.0 10.0 76.7
more than 5 years |7 23.3 23.3 100.0
Total 30 100.0 100.0

Research results showed that, in Delhi, 36.7% of the respondent had 1-2 years of experience as
child labour , 23.3% of them had more than 5 years of experience, 10% of them had 3 years of
experience and only 10% of them had 3 to 5 year of experience 10% of them had 1 year of

experience of the same.

Table 9. Distribution for reason for leaving home
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Reason for leaving home

[Frequency [Percent |Valid Percent [Cumulative
Percent

Earn money |6 20.0 20.0 20.0
Survival 12 40.0 40.0 60.0
Improvement
of family 3 26.7 26.7 86.7
income

Better life M 13.3 13.3 100.0
Total 30 100.0 100.0

The results shows in Delhi, 40% respondent told them for survival , 26.7% told that
Improvement of family income and 20 percent respondents were not able to give any answer for

leaving. There are another category of respondents (13.3%) who left home for better life .

Results and Discussion

A large number of children were reported to be males. Reported low incidence of street girls in
urban pockets may be due to their under enumeration. Generally girls are more invisible than
boys since their operations are clandestine in nature and hence this finding is viewed with
caution. According to Bachpan Bachao Aandolan NGO in actual situation in rehabilitation
homes majority of the children are boys while the rest of the children at the rehabilitation homes
are girls; though for the purpose of research, the researchers selected the equal proportion of both
boys and girls from different dhaba, restaurant and tea stall from Delhi that is 15 sample of male
and 15 sample of female. The age is an important factor in human life. It is the input of maturity
and experience through which knowledge is acquired for social functioning. It reflects
individual’s attitudes, perceptions, motives, level of understanding, capacities etc. According to
the result, in Delhi, 53.3% of the respondents belong to age group of 11-15 years, 26.7% of the
children belong to 6-10 years and only 20% of the respondent belongs to age group of 16 years.
In India, where free and compulsory education to all the children till they attain the age of 14
years is a constitutional directive under the article 45 of the Constitution of India. According to
the result, In Delhi 60% of the respondents were illiterate and only 20% of them were educated

up to High School and High school.
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There are also many studies, which also talked about these children, family background and
some studies also found that majority of the Child labour remains illiterate, most of the children
don’t have any knowledge about their family background and it also indicates that most of them
family incomes is very low . We encounter with the similar problems in this study also.

Research results showed that, New Delhi has, 36.7% of the respondent had more than 1-2 years
of experience as child labour, 23.3% of them had more than 5 years of experience, 10% of them
had 3-5 years of experience and 10% of them had 3year of experience and 10 them had 1 year

experience.

Occupation plays a very important role in molding the life styles of an individual. In Delhi,
53.3% of the respondent don’t know their father’s occupation, 16.7% of them respondent that
their father’s occupation is cultivation, 16.7% of them respondent that their fathers are work as

daily basis and 4% of respondent’s father are workless.

Family plays an important role in the life of an individual. It procure the basic fundamental and
the most intimate environment in which human development takes place. The family can be
considered as a social organism that in built and reflects both the protenz and weaknesses of the
larger social structure. It is the ground of the society and also the primary agent of socialization,
creates an internal construct of reality for their members, which is used to create the external
world. When children are treated with respect and dignity and are given the proper nurturance
and support together with care and humbleness in the family for developing their talents, they
become such adults who help to create and participate in a demographic society. If the
relationships between parents and their children are not congenial, this will impinge child’s
development resulting in behavioural problems for the child. Generally, parents and families live
within the different social networks depending upon the complexity of a particular society. These
social structural aspects influence the parents by causing stress which in turn will influence their
treatment and nurture of children in the family. It is therefore necessary to examine the
background characteristics of the families of children to identify the various factors and

situations which may have led to their present predicament at life.

Coming to the reasons for the child leaving home, both push and pull factors were found to be

operating in the drift of the child from the family and parents. Many studies highlighted abuse
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and neglect of the child in the context at family. Most of the child labour of the study samples
mentioned a history of abuse at their home by their parents and by other adults in the family. The
children also received no or at the most minimum adult supervision and protection in the family.
The much of time spent by child in the labour market is another important indicator of the
content of alienation of the child from home and parents. Some studies explored this kind of
aspect found that the children were found to be in labour market on an average of about two
years. Some of the reasons reported by the boys, who forced them to leave their homes, for
survival , improvement of families income , attraction to city life, peer influence, habit
formation. Many of the boys reported the survival as an important reason for drifting away from
their family. In Delhi, 40% respondent told they are left their family for survival , 26.7% told
that improvement for family incomes and 13.3% told that they left home for better life.

Key Findings

1. Itindicates that majority of the child labour remains illiterate.

2. It indicates that most of the child labour have little or no knowledge about their family
background and it also indicates that most of them have low-income family .

3. It indicates that most of the child labour have no guardian in Delhi. 33 per cent of them
said NGOs are their guardian.

4. Occupation plays a very important role in moulding the life styles of an individual. It
indicates that majority of the children have no idea about their father’s occupation. Some,
very few in number respond to it as a cultivator or daily wagers.

5. Itindicates that majority of the children left their family for survival and improvement for
family incomes.

Conclusion

Child labor is the most in humane crime practice throughout the world. Poverty, parental
disputes, orphanage etc are the main reasons of this emerging malice. This nastiness resulted in
losing childhood of dupes, depriving them from basic education and thus hindering their social
and economic development. Child labor is a bane not only for present growth but also for the
future development of Scandinavian countries like India. This problem needs to be profoundly
observed and eradicated as children are the backbone for any country but this heinous practice is
now giving cracks in it. Certain steps not only at political level or social level but also at

individual level need to be taken for eradiation of child labor. Each and every child must be
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treated equally via availing fundamentals rights of education irrespective of their family

background.

The area of child labour is dynamic and changing. Of course their numbers have increased in
recent times. Today a lot of people social groups and the government have expressed a great
concern about how to take those children away from the labour in every country. Child labour
children’s experiences in countries gloably are strikingly similar, including those in rich and
developed ones, with child protection systems alongside children in poorer countries which have
weaker support structures. Understanding the child labour situation and major causes of the
problem could help to prevent it. The current research on child labour may extend previous
understanding and provide insights into the child labour situation in different places. Actually
present study substantially helps us to understanding the child labour and some of the related
issues in Delhi city. It may be helpful to Delhi government and non-governmental organizations
(NGOs) to design and conduct the useful programs to more support of child labours.

As we all know that “A CHILD IS A FATHER OF A NATION”, just merely reading the
thoughts without any practical effort will never work. Children are future of their society

and as well as of the nation apart from their social status in which they are living ,s0 each and
every child needs to be protected and provided with fundamental rights of education boarding

and lodging facilities.
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